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PART A - GENERAL. TERIMS 
Th~s  Resale Agreement is between Ghoetaw Cammunkc~3ls~s C t R , s f g c  

Communications, L C.) dba Smoke Signal Comrnutlicatlorls ("FC%SEGkEW'$, d T ~ z x r l ~  ~ & w f & t r d a  
and U S WEST Communications, Inc ("1JS'I-V'j, it Cofcrada corClrSrafisarr: 

(A)'!. SCOPE OF: AGREEMENT 
(A)?.? Pursuant to this negotiated Resate Agreement f"d~i'e~cz.t&nf"b $E$EL-LEW ;2iW 

USW (col!ectively, "the Parties") wiil extend certain an3alp;tRents  ti^^ oee sn~-?;ehhi~~ 
withrn the geographicat areas where USW i% the rn~rr~'~b&t? LawF EXGAOP$E 
Carrier 'within the state of South Dakota for p!,,irpoaes aC @shvrtirmg r e m I f  df 
local Telecommunications Serv~ces 2%)~ AAg~eornet~g Or fk g~tPS164~3 ~f tf~is 
Agreement relative to a particcrlar state wtll b4k s~ibrnttted t9 the %hb ik#bl$!~ 
Public Utilities Commission ("Carnmrssiar~") far  apgtewa! No~~thst&~tj%?xg %hi% 
mutual commitment, however, the Parftes ettlt~t IQZB %%s A $ ~ e l r s m  ~nd-":%be;iie% 
prejudice to any positions they have token pre?uco~i~iy. or may f ~ k s  r!f F!%T Ft$!t.fr@ IS 

any legislative, regulatory, or other public forum sddresssrq m y  &-rauS.tt~$a $fl%lu+2;bg 
matters related to the types of arrangements prescttbe.3 3); Ihrs &gre&wenf 

(A)? .2 The provisions in this Agreement ate based, rn iorga par:. spa ah& &kt%f%a~@ st$te ab 
the law, rules, regulations anb interpretatrenli thef&cll. a3 ~f tne date %W-BQ~ [toe 
"Ex~sting Rules"). Among the Exrstirrg Rtiiss a& s r  ~rsufd &a ilia $@3~d,t% af 
arbitrated decisions by the Commiss~arr *hfcA are ccirr+!Btj:y QwnQ Ch&Fieb)~~@d b,y 
USW. Among the Exist~ng Rules are ceftarrr fCG P L J ~ ~  a~f& BI~IPB $,Bat &m tR& 
subject of, or affected by, the opinion ~sstrr;d by Ilk@ $u$-r&m@ t'2=*0~pk 6$ Ur?~$acxl 
States in AT&T Corp.. el a/, v. lawa Cfi.rlrfrss &&;iird. st &. @an S8~1tr&~y 25, B % V ~ ~ $  
Nothing in this Agreement shall preclube sf $tap U$Vd kam Sd%ht@ afiy ~ Q S J ~ I O W  LSX 

any forum concerning the proper interpfetotiarr Gf effect fkr8 E$i%trftg Ruig5 os 
concerning whether the Existing Rules shauld M ~ ~ n $ a d ,  db"uft~a$&t$, g k s y ~ 4  Q P  

modified. To the extent that the Exishng Rules ape ~b!01l$h@d, ~;3e&te@, t$t%mi.%d+it$ 
stayed or modified, then the Parties shall amend thta Agreern'enE a%! $kII ~ ~ ~ t r & ~ t a  
adopting all or part of this Agreement pLinklant ta $8G4t~n 252[$81 T&@ &$!, @&&jrE, 'tj& 
amended to reflect such modification or ct.iortg.e OB Bhe E&r%kifig f.al;rt%% ri\,*fi~r$ 1 % ~  
Parties fail to agree upon such ah amendment, 14 %ha!\ be xa90tv&& rn d~&c~sd$ i~c@~ 
with the Dispute Resolution provisrwrn af $hEi dgre#ignerrrt? It $3, &%pr&&gty 
understood that this Agreement w:ti be ccirrected to r e l t ~ . ~  t h ~  scrtzarne of g&QgPrl; 
pricing proceedings by the Cornrnisst~n, Phis Sadlan (A]'! 2 ~halr  ba &nn@rd%facd 
part of the rates, terms and conditions sf eact% $ ~ ~ W G Q  P Q ~ F ~  &BltCnT~g@lff@fi$ 
contained in this Agreement, and thrs Sacttan (A l l  2 shilti Ba c@n$!i$@rcli.t 
leg~timately related to the purchase af each sew-ce for; ~LVP~S!+T dcr;~i?g&m&rl~ 
contained rn this Agreement. 

(A)1.3 'This Agreement is entered into as a resirlt of both private ":&garla sak~s bei%v@en me 
Parties and the incorporation of some of the restrFts ctt %rbr!re&@ d@ct$taf3% By tho 
Commission, acting pursuant to Section 252 {b] af !he Act in"a'~I~ing 
interconnection/resale agreements of other par;,!es The Parates ;have t n ~ t ~ @ &  tor 
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convenience certain rates, terms or conditions in this Agreemertl wht~i't fefle~E 
rates, terms or conditions established in some or all of those ather ark>ttra'r~l~o$ 
RESELLER acknowledges: (?) that those rates, terms or canditians are exterrd&d 
only because of the arbitrated results in other dockets. (2) that iJSbV miends to 
appeal certain of those decisions, and (3) that any negot~etrsns, appeal. stay. 
injunction or similar proceeding impacting the appIicab11ity QI those re&s, %&mas ob- 
conditions to the local service providers who were parties 20 thoso $r@PmHans watf 
similarly impact the applicability of those rates, terms ar canditierrs to RESELLER 
The Parties further recognize that this Agreernent is subject to the gefienz: 
proceedings by the Commission addressing the services in this Agreement 

(A)'1.4 This Agreement sets forth the terms, conditions and prices under u ~ h i ~ h  U$W 
agrees to provide services for resale to RESEl,LER, ali for the sale purpzsse of 
providing Telecommunica'rions Services. 

(A11.5 In the performance of their obligations under this Agreement, the Parties $balk &e$ 
in good faith and consistently with the intent of t h ~  Act, Wheze natice, approvat or 
similar action by a Party is permitted or required by any prwisicm of thts 
Agreement, (including, without limitation, the obligation of the Parlies t6 fileher 
negotiate the resolution of new or open issues under this Agreeman!) such settan 
shall not be unreasonably delayed, withheld or conditioned. 

(Aj1.6 USW may make services and features available to RESELLER for re2s;ale under 
this Agreement consistent with the way they are availi?ble to US& end US@F%. 
without a formal amendment to this Agreement. Nothiny herein prevents aither 
Party from raising other issues through additional gpsd fait t negotiation%, 

(A)? .7 This Agreement is structured in the following format: 

Part A - General Terms 
Part B - Resale 
Part C - Directory Services 
Part D - Miscellaneous Provisions 
Part E - Rates 
Part F - Signature 

(A)? .8 Prior to placing any orders for services under this Agreement, She Perties writ 
jointly complete USW's "Reseiler Questionnaire". This quesbannaire Ltrift than be 
used to: 

Determine geographical requirements 
Identify RESELLER Ids 
Determine USW system requiretnents to support RESELLER spe~ific activity 
Collect credit information 
Obtain billing information 
Create summary bills 
Establish input and output requirements 
Create and distribute USW and RESELLER contact lists 
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Identify client hours and holidays 

(A)2. 0EFlNtTlQNS 

(A)2.1 "Act" means the Communications Act of 4854 (47 S lrSl c% & 5 2s 
amended by the Telecommunications Act af 1996, red as @am %6&%e be fmxe 
interpreted in the duly authorized riles ahid :e$r_tlatt~ns R! fb& FCC ,:r a 
Commission within its state of jurisdrctinn. 

(Aj2.2 "Basic Exchange Features" are optional end user $w!tc.Ail?d s,&fv~ijt;&s tQaB m~!u& 
but are not necessarily limited to: Autornatrc Call! 8ack Cat% Trace. G&&i fB  ah4 
Related Blocking Features; Distinctive Rtrrgrx7gZjT;ali MI~tfmg, $&~&cB&:% C&F 
Forward; and Selective Call Rejection. 

(Af2.3 "Basic Exchange Telecommunications Service" rnaans s S ~ M I - G ~  a f t ~ r ~ d  $a @a"i.d 
users which provides the end user with a telephla~r~ ::cnnQaetro% :a, &fid a ~ $ . t l @ ~  

local telephone number address on the pttbi~i~ $t.+~~tch&d t@i&c.t>@f$to~ni~tibfi& 
network, and which enables such end user ta gdirr~3rally place calb tQ, QF m&&'aii~ 
calls from, other stations on the pu'btfe swit~hrl4~$ ta!eG6:nmtdn12;:@tfaA& R @ T M D P ~  
Basic residence and business 11ne serv\rrGeS ata @%sic E . ? F C & ~ ~ ~ E  
Telecommunications Services. As used mlaty rn the tlkbl"f@x$ of t h ~  IFB€&w~@$%~ 
and unless otherwise agreed. E3ast~ Egchange " f e t ~ ~ o n ~ i ~ r a t ~ ~ ~ c ~ a t ~ f l ~  ISi~wt&i 
includes access to ancillary services such as 915, drrsctary ~9Stct%i.tte2o ;;stt4 
operator services. 

(A)2.4 "Commission" means the state regulatory ageracy wttt S;i5\s$f&4k j@fl%@idt@fl evaa; 
telecommunications, 

(A)2.5"Enhanced Services" means any semtse oHeteb C ~ Y E - ~  do~irnaw e&Pn%r 
transmission facilities that employ cumptdtei proceasing rp$afr~sittaa.tt: that 130 
format, content, code, protocol or similar uspacl$ sf ths ~k ib8dt th~ t '~  kr'Z4A$mtHBr,.I 
information; that provide the subscriber wkth 8ddabrafia;Fr, dtIyf@pr&nt @P ~agttrt~~liktred 
information; or involve end user interactraa wah $tare@ rnbl=ir"et~~tiafi 

(A)2.6 "Interconnect & Resale Resource G~rtde" is a U%W dsc~njarat Ih& prawd~a 
essential information needed to request alewrscs awatkabfa tlanciar tWrs &$)~@~a7"r&n$ 
It is available on USW's Web site. 

(A)2.7 "lnterexchange Carrier" or "IXC" means a marec iiBsBi Q F Q V ~ Q ~ ; , ~  t n B ~ r t ~ T ~ 4  t2f 

IntraLATA Toll services. 

(A)2.8 "IntraLATA Toll" is defined in accordance with U$Wi"s ~ u r w n t  rmtt%tA?A fakt 
serving areas, as determinec! by the Fecteraf Cammtinrcaticar!: Comn~t%sr@m 

(A)2.9 "Local Exchange Carrier" ar "LEC" rrieans any peesort lhar rs arlgGgeb in tk~q? 

provision of telephone exchange service ar ax~hange access S\rcR %&rRb d~cms 
not include a person insofar as such person 1s engage6 ~ r i  the prOvdStQn 3 
commercial mobile service under Secttor1 332E~) ol' the FIG$, sxcap! to f ? ~  g t ~ a w ~ h  

that the FCC finds that such servlr;e st.towid be ~ndudsd rv .tb% defrtrittgcp r g f  ~ G C R  
term. 
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(A)2,10 "Party" means either USW or RESELLER and "Parlias'" mes;%s WSkY Ggnd 
RESELLER. 

(A)2.1 +I "Reseller" is a category of local exchange service pfovtd&t that Bbl&tf529 &ilk Iaae 
and associated Telecommunications Services frlrn': another pravjdier ab~aGg& the 
purchase of finished services for resale to rts end uisers 

(A)2.12 "Tariff" as used throughout this Agreement refers ta USVti' mlerstat& T&n?Fg &W 
state Tariffs, price lists, price schedules and cataiogs. 

(A)2,13 "Telecommunications Carrier" means any provider of 'Tetec.~~wnrair!~mtti4fi5 
Services, except that such term does not rnclude aggrag819ab Qf 

Telecommunicatior~s Services (as defined in 5iecttan 226 af Ffr& Act) A 
Telecommunications Carrier shall be treated as e c;omrPi;an cacaet ~ n d a f  th& 
only to the extent that it is engaged in providing Telecommtsc9i~&t:igns S~zwiisss. 
except that the Federal Communications Commiissian shalt d@ie?mma wb!%ttrer 
the provision of fixed and mobile satellite service shall $a rrestect as c~fit~noo 
carriage. 

(A)2.14 "Telecommunications Services" means the afferllng sf teleclsrwrnttrrir:&I1t15l'f% for; P 
fee directly to the public, or to such classes of users as to be e$f@ctiveiy ati~lkd$t& 
directly to the public, regardless of the faciiities used, 

(A)2.15 Terms not otherwise defined here, but defined in the Ar;t $&all haqa tRa meenrng 
defined there. Where a term is defined in the regul;stiarrs irrrplkr~itenttng th& 
but not in this Agreement, the Parties do flat rrecesssrtiy tntertef ter adapt the 
definition as set forth ir: said regulations. 

(A)3. TERMS AND CONDlTlONS 

(A)3.1 Genera! Provisions 

(A)3.1.1 Each Party is solely responsible for the sewice% it praxvdox ta to% 
end users and to other Telecommut~rcation~ Casrtel*~. 

(A)3.1.2 The Parties shall work cooperatively ta wtinimaa ffaud 3%$~~ral@d 
with intra-LATA toll, third-number billed an@ any oihsi. ssr@~&%S 
related to this Agreement. 

(A)3. I .3 Nothing in this Agreement shall prevent eifhet Party from seaking ts 
recover the costs and expenses, if any, i t  n'tay !new in (3) r;rrnplykng 
with and implementing its obligatiar~s under this Agreement, r[lM 
and the rules, regulations and orders af the FCC ::ad t t~e  
Commission, and (b) the development, rnabifkca$6m, tachrrkeei 
installation and maintenance of any systems ar other tn$~sstruett;zrc 
which it requires to comply with and ka Cailtrnue colrlplyrslg wtth tts 
responsibilities and obligations under thts Agree~nent 



(A)3.2 Term of Agreement 

This Agreement shall become effective July 24, 2000 and ~cport Cmmmrsstan 
approval, pursuant to Sections 251 and 252 of the Act. shall terminate ot? Jlrfy 24. 
2002, and shall be binding upon tile Parties auring that term, no~\~lrtbZanbrng 
Section 252(i) of the Act. After the date specified absve, this Agreemgnt %haif 
c~ntinue in force and effect until terminated by either Party ptcsvicjinQ aria hundred 
sixty (160) days written notice or' termination to the other Pa*.. The bay the notice 
is served will detertnine the starting point for. a 160-day negotiation peristi (in 
accordance with 252(b)1 of the Act. In the event of such tefm~nation, existing ai 
pending service arrangements made available under this Agreement shatt c~nt inue  
in total without interruption undet either a) a new or adoptian agreement executed 
by the Parties, or b) tariff terms and conditions gerr~erally available to % I t  ~@'e?~I&ltetP9 

(A)3.2.1 If the Parties are unable to negotiate a flew agreement dtratvrg Ih@ 
negotiation period described above, the wtndow af oppcartunify f@ fik 
for arbitration to resolve outstanding contractual &sue$ lu"r 
accordance with the Act will occur between days 1314 artB 1180 of Ihe 
160 day notice period. 

(A)3.2.2 If the Parties are able to reach agreement, this Agre~t~~ewt shall 
continue for the brief period clli time needed to seaire the 
Commission's approval of an adopition ageement or s new resake 
agreement. In the case of Sectior'l (Aj3.2 ,IL th~s AgreemeM wrll 
expire on the termination date specified ,n the clns hkindted srxty 
(1 60) day notice referenced above, unless a petilian far srbvlhahrst~ 
has been filed, but if such a petitior? has been filed .ttl@n this 
Agreement shall continue for the period necessary ikoir rha 
Commission to act and resolve the disputed issa~ess su that the 
Parties will have an effective resale agreemerat- 

(A)3.3 Proof of Authorization 

Where so indicated in specific sections of this &greenrent, each party shstt bo 
responsible for obtaining and having in its possest;ion Proof of Authariastran 
("POA"), POA shall consist of verification of the end user's seleelran and 
authorization adequate to document the end user's selecltion,, Such selection m&y 
be obtained in the following ways: 

(A)3.3.1 The end user's written Letter of Authorization. 

(A)3,3.2 The end user's electronic authorization by use of an t-SXX number 

(A)3.3.3 The end user's oral authorizatiotl verified by art indeperrdent tklrd 
party (with third party veriftcation as POA). 

The Parties shall make POAs available to each other upon tequest, rn acccsrdarrce 
with the applicable laws and rules. Unless prohibited by appticpllbte raws at  
regulations, a. charge of $100.00 ("slamming charge') wilt be assessed ~t'tha PQA 



cannot be provided supporting the change rn service p!'a3;prdsu.. 1: ttierG I% & G&f2BtCt 
between the end user designation and the a2har Paffy's v$fit:&rl. Gw~e&Ga ~k ~4% 
authority, the Parties shall honor the designattdn a~f the et%3 rtsm and G b r l $ p $  Bh@ 
end user back to the previous service provider. 

(A)3.4 Payment 

(A)3.4.1 Amounts payable under this Ayre,aerrlr;.r~t are due an& p@ya&& w9fh;n 
thirty (30) calendar days after the dl;i%e a1 USWs muGrce, ti? #~$Ettt 
twenty (20) days after receipt .of th$ tfivrsrtcG. aAkr&aMr r$ &t&gL W 
the payment due date is not o Bws~ness Day,  the payment 353R && 
made the next Business Day.. 

USW may discontinue processrnig 8f(=6~fr, !at- fhe f&khk? 
HESELLER to make full payment f t s ~  the sewicaa pi~w!&&d IJO~,&P 

this Agreement within thirty (32) days af rvla ciue @:ate Qn 
R.ESELLER7s bill, 

USW may disconnect fbr the ferfure by RESEklhR PQ m&ke abiii 

payment for the services prawided md.r$t- tk'1.i~ Ag~dente~S wrfkrtn 
sixty (60) days of the due date cn RESGLtER-3 bttf RESELLER 
will pay the Tariff charge required tib recQt-ina;Ct @&$h Rm3 &&f ktr&@ 
disconnected pursuant to this paragjraph 

(A)3.4.2 Should RESELLER dispute, in ic_yaacs" f3itfi~. BEY ~ ~ o t t t ~ ~ z  ~f t;h@ 
monthly billing urtder this Agreemeirr", RES,",t%E@ @&if witty Q$Vv )n 
writing within thirty (30) catendar d&y% mf I& fecerpt F*E~# 9krCR bRjs~g, 
identifying the arnoirnt, teasots ant$ rat~anaf% arsf .%&nab drspula 
RESELLER shall pay art izrnieunts c;X~a, Bcttt, RESELLER &n& US+& 
agree to expedite the investigatian ol 8&g @~$@tl;S@& & r ~ i d ~ n t %  FB dh 
effort to resolve and settle the diayute ptat ra ;farti,rtmp ~ + B l r k @ ~  
rights or remedies. Should the d~gpuie b teB~i1c:tisd $0 RESEhkuE% s 
favor and the resolved ~mlsurrt drd nor &@peat izS 4'4 ersbia davr 
HESELLER's next invoice. tram LISLV. US09 WH uap"r:~$u~s~ 
RESELLER the resolved a~norrni phis ic'ilt2rt!26 frs$@s ;#r& t&f& c? 
payment. The amount of interest ttifll be ml~r~jak~d r b M g  !he f&te 
payment factor that would have .apgAa4 ta s~r", a&au&t kdj6',t ET w r  
been paid on tirne, 

(A)3.4.3 USW will determine RESELLER'S ctedrt Btsttts ba~rrb o~ p."av:w&% 
payment history with USW or ~ t e d t f  reparis sstir,b 31s $ 3 ~  
Bradstreet. If RESE t LER has not esZaQlt$t~~t"E@!!sf~~:ta%jp ~r&cda% 
with USW or if RESEL.LER t~ rtspealebfy d@I~fiqu@nt 1h f%"i&ki~ i~  rtb 
payments, USW may requite a d~jpost! tn be )reid 3% r,&e~~tky Far 
payment of c3arges. "R~geateetly delrlzquerfz2" n'ierrns ktng tn1t.t~ 

(30) calendar days or more delinyuerlt Par twaa (3 )  caglr%ecrrirv~ 
months. The deposit may not exceed the estlfltsk86t t~t;$t E V Q ~ ~ ~ R * ~  
charges for a two (2) month period, The ~BPCISI.! W I B ~  ?xi 1 sttr&y 
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bond, a letter of credit with terms and c~~flaxirus ae~a@ehk fa ~$%'4 
or some other form of mutually accept8btr" s&%ingy Sat% .;%r; 9 =fa-@ 
deposit. Required depctsrts are br~@f sod pay&&@ kv%h:@ hen 7 ?@I 

calendar days after demsrlG tn atzCQ~d;tnte C M $ ~  ~ @ @ % m ~ s % =  
requirements. 

(A)3.4.4 interest will be paid or: cash depi~srts 02 tP~a rate ~ p p k p t ~ ~ s  
deposits under applrcabfr: C O ~ M I S S ~ Q P ~  f ~ t t ~ s  fegktj.2tibri'%. at Paark 
Cash deposits and accrue@ !r\tesei;\ $hi$ be 0 ~ d f ~ 5  P@ $if SE%-LEg's 
accorint or refunded. as rdppro.~~ebf~&Ce, t~pof% ''cyre $%*!a&$ @@ %b8 
termination of this Agreemen! or thik sbt$iSgrShfi?aA t7i4 ~@%F&$@~QW 

credit with USW, which will qeneretiy ba an@ f 7 )  hi!! yw&r &f !~m&# 
payments in full by RES!&tEf? 'The lha4i & 8epasrg kwd b@4h 
made does not relieve RESELLER f a w i  soy f ~ $ ~ t i f c @ @ $  @7if ! b ~  
Agreement. 

(A)3.4.5 USW may review RESELLER'S credrt staftdt&q on&$ m43&& ZRB 
amount of deposit req~~rred 

(A)3.4.6 The late payment charge f ~ f  amounls tho! a& Br2&!$ ~ t l $ B r  t P 1 4  
Agreement shall be in accsrbewcds! WrFh st&t& T&rsR$Eamrn~&$fa@a 
Rules and Orders. 

(A)3.5 Taxes 

Each Party purchasing services hereunder SinaEi g&g or ~,h@e"dril3& ;j% B&sjgKIjdl&tbi@ 
for all federal, state, or local sales, use, axctsa. gtas% t"@e~t@t$. tr~w&&#8t~.~)& QP 

similar taxes, fees or surcharges levied egsrnsi: or alpBD '.bakie',ks B~i@%~a%tRg h i " &  (or 
the providing Party when such providirlg Parfy rgl @@reiilt%@d f& @a,@& &It@% f~ MQ 
purchasing Party such taxes, fees or sttrchao.guj$), I S ~ G $ B ~  fa@ &f%y $a4 om iai$k&f 
Party's corporate existence, status or income V\Ztrawaa&r pitir%%rbfe, rh@%& $+~\&$fik@ 
shall be billed as a separate item on the ia~" f$ i~b To Dfi&bff$fi! b &&it9 1% @6kk@ BO 
be for resale tax exemption, the purchssvng Parry sA&lk fisr~~is& Ihd gP0~vfdit1~~ P&%y 
a proper resale tax gxernption certiftcate a9 zi~lt '~~t~ox~d &F f~magM by $&&%!EU~@ 
regulation by the jurisdiction providing said ,%$3k& tax axa$fi@$t~$nrs Uf!%t $ u ~ h  ttwa 
as a resale tax exemption cerfificate is gfoyrded, ara ~rc&rnpx~@n% wrkF k~@ &@pji&d 

(Aj3.6 Force Majeure 

Neither Party shall be liable for any deby dr farlute rst @e~.#i~fman$@ af $pry p&fP @I 
this Agreement from any cause beyond t.Ds 66nr~ai awb wtlRat~t K$ faarft 4;):. 

negligewe including, without limitation, ads uf n8&~te. &~$l;$ ab cbvdf $8 $C~ri&itfy 
authority, government regulations, embargoes. @pr&em"rta% tQXtQfr%b iic&, ~ O Q P  

insurrections, fires, explosions, earthqtrakrp,~, m&!@Dr atcjdank$ Woiak, *&rk 

stoppages, equipment failure. power 'trfackobts, v$!t$~t%: -;:Q$~&IA, aPt't&f ???a@ 
environmental disturbances, i~nusuatly severe w ~ l f h e c  go&@ttran?~. {fi&@aLzly {Q 

secure products or services of other persons or tX@nfp?lQpEaB?Qn Id~tlrgra3 Qf ;%ts $ 2 ~  
omissions of transportation carriers (coliae;~4ualy, a '"Force fMoj@uta EvantAj: The 
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Party affected by a Force Majeure Event shaft gf.v$ ~PQMPI; b i t ~ f t ~ ~ z  ifkt Q ~ ~ E Y  

Party, shall be excused from performance of ~ t s  cabSsg2803s hatea8aea &$F & dey ~ F E F  

day basis to the extent those obligations are prstuenfed by fI1-e P@w@ &%B*~FE 
Event, and shall use reasonable efforts to remove or mttigdfe the FQ?C& &38pt~% 
Event. In the event of a labor dlspt~te or strike \he S>%aies agree %& @FQVY& s&+r&@ 
to each oiher at a level equivalent to the levet they @~87&td@ Pfiefn$&iwes 

(A)3.?' Limitation of Liability 

(A)3 7.1 Except for losses reiating to or 8r191r\g bkrt @f &r?y act ~ ; \ a  OGfbsbtaa: JP 

its performance of services ar funct3t%g?~ @KBJIE~Q@ GW~ Fhr% 
Agreement, each Party shdE be taMe to 1b@ ctfcer ft# ~@%GI 
damages for any loss, d ~ f e d  or eqer~pwlanl Farh.@<& t&~iZ~f~g fft>m $Ih& 
causing Party's conduct ar the cardlelt: of rts agefi;",SE &QR~$~c!o% 
in performing the abligatirslls sont&tnlerk in t;ks ,4~rz@@m@#% 

(A)3.7.2 Neither Party shali be Fable to tho srtha~ ibli ~ndtr&e~, rnt~a~ntat 
consequential. or spe~tai 63mege8k. ~ P I G F u ~ ~ P ~ @  t$@kftigk~t k t ~ ~ l ~ X i & ~ j  

damages for lost profits. l~ss reve$ntra%, io:ast mv~ng% SUB&&& by 
other Party regarcliess a0 the dami 0% e s l & ~ ,  ~ikR~Eb4f fir, ebnfpat, 
warranty, strict lisbitity, to!?, rnttLldbr~l$ {@tt!>~tk': b ~ d ~ ~ t a f ! )  f%@f@4Ch 
of any kind and regardt6ss BX wkah6~; I&@ P~flf@$ kwey~1. fbw 
possibility that such damages mutt$ r w f j i t .  

(A)3.7.3 Except for indernrlity ubli~atror.to eiacb @%a ti i-% kb&&!rty t8 BR9 cfhei, 
Party for any loss relating to a artsmg out ,ar any o r  QWIIB~~OL? 
its perforn-iance of services as f~ncr~atls 9rQvr&&6 ufid@9 f h s  
Agreement, whether in cantaa;li?t af iwt !@fB. $;h&Bi b@ !~#r!frlit@gi t~ Bt: f@E&Y 
amount that is or worrlcf hove beg;ra"k Chat~&.tr Ba l&ta Biihaf Par%$ b y  
such breaching Party for the s@fvic@$%j sr $umctranf$$ @@frr=rttn;&tk 
or improperly performed. 

(A)3.7.4 Nothing containad in this Secttan shaft mimiit ea2ngt' P & P ~ ~  3 t~n&;rrrrky to 
the other Far inter\fronat, tnalrctotts m ~ % ~ & # i d u ~ t  

(A)3.7.5 Nothrng contarned in this Secttan shYi! itmil $k?Saer Pi)rty'% @Qkft$%Atl@r-'i+ 

of indernnificat~on as specified i.rz t f r ~  f l ;dt 's~~n~iy 9&c:::r:a~% 3Qd ?ha$ 
Agreement. 

(A13 7 6 Ne~ther Party shall be irabk to the afk~r' U F ~ ~ Q P  m y  ihf~aiey tv~ltir;i~i?%;~. 
indemnity on account of such P&rty'$ $ ~ l t r # @  etxr ~?491@~$ la b$u@ of 
malntain a system or systems that: are V8af 2000 ~g~e~$$B&itt & The 
Parties approach the Year 2000, date liltf~~frn%ttan Q%%;sQ@r&%%& wtif5 
any interfaces between the PaAres rS exp8c;"lisii I& XGWI~IQ a% it 

(A)3.& Indemnity 

(A)3.8.1 Wtth respect to third party ~1arr~is, th"~; Pr?~tre~ :I~B@?% to t-ftd$ztnnb'ii. 
each other as follows; 
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(A13.8 1.1 Except for darns r,fadL by &-%& a$ 94% P$*g 
against the other Ptr$?y wPt'irz;r ~@~.*d"r'.rs 8 x 5  &&$& :P 

defective rrf Bulty serurzik9 $Fovf$$eQ @$ Fhe @&w iF5:&++! YP 
the orre; Party. each di WE P@3%~&3 *#.m %G i%h&sF- 
indemntfy. defGile3 dub F>4%+d hi+t%!iesz ;kg? @$J.&r @Zg.""ry &m& 
each of rts -rsEi;~rcer$. @iaiec::?@-s & : ~ ~ ~ ~ ~ 2 , y e e s  dnt! &@& 
(each an "Indemrirtge 3 {kpm $&& zig&i&$$ &fi@ :+? *B&&~IzI! 
of any lass. debt. i~a;3.lFtpf dig-m3gt~ qbby&9~ rAsifl 
demand, judgrnen! cr sdkfilet%'.a@2 i2i esy ~.-zFr, i@$ C% %*?@ 
known or wrikn~svn li~ti@aihd a@ t*@h:~%%$~@ i&~Fk&:rrd, 

bitt ntjt limited to t@%& is.;tw~&~s %R% @M+4@ 
suffered. fmde, :nstitrtt~d%. at &%s&"ed &v anu @4@r& @&fly 
or pEir$Bn. hi tevssmn  ID^ ww.x;y g,a;?ijl~aab bc+t+y t~ lii.i, 
death of m y  pefsan at pe.~&Gns ar !@a !g&, d~@14@ k* 
or bestructi~i% at FfaparH.;pi w!)&tR@f w' EM W*TG& k3.y 
others, I E ? B U ~ L : I ~  ~ ~ Q $ I . F  :h*dem&Rta@ @&egg 
peHormaiziS ttSm34fr ~3 3pptr~aQIB f&w @P J I P ~ R ~ ~ B  %F 
emplayeetis agefits &mi %dbe~~t'it&~$at~s OF ~ Q P  faj%tp.~ @? 

petfabut trndaf rile$ ftgPre1emanl f~g&ft;ie%s @r FhQ &$m.;i aF 
a carm 

(A13 8 f 2 Vvrllere the thlrbib g,~sty cE;+m ts t q  f er ~ a l ~ ~ . l a o $ ~ @ & ?  *W 

end usex ~i sa& P*j;j~~y agam%F @I% 9a~@* B&& &%~?:;F"I 
cliairn ts based Gq $$f&e;atiw@ &f r5:r~db~ w*ft&&g wtp1k$et$ by 
the other Parfy to %!re an& P&%$ fbah %P;$u~"@ K1% 

oblr gatton bf sred&;rrrx$%rfy hiisi.34&% i a k t ~  &Ct GF d#nrdQi$3bL?. gau:qra$ 
trse to the t!$zf&cf~b;~ OF fiwa%y @l~~d/~$;es f , , ~  
intenirana! enat~&t~a@& $~id~~7%%2&aGr QF Q ~ W  P&%y 

(A13.8 1 3 If the ciakn % wrda &y QQt 4htQugEi4; 8% M?B;P ~k%@& abr67 
where a cfn;m $3 ipi fhg+ W&it,rfe @OP kv CF&~FP~~ fer: &fi )wg$e~t i  .I,%! 

privacy, lubal %leff@of. ar @$Pi&? EI ,~ IQT~  &a$$$$ $Q& FYW 
cctnterri ad a usnorv;t:ast@!%. itt\.zf rf es f7c+,it~& &@&fzi& i* P i w ~  
who cs n ~ t  tab 1rn '~@@~+%i&  p @ $%% 

7^e!iecomrurk;rtsc;atf~n9 9@9ifg& $@ j)i('& $&&P i?f~lg 

rrrdemntli&d p~a~i t ig~) :  hl'z$~~ $8) ~Ebw 303&;7i~::& q7iF @&;ill$ g~ 
neglecf orti tha pa119 a$ !!?a inaYsW~i@@r@ $ ~ @ % k ~ ?  qW@ !?WPI# 
who is the trrln;@%St33@ $%c!fef t3f $~it;rt 'f t~r@t:a~?~rng~tir)t:~&giaf~+% 
Sentkcr: %hati rcrd%?fi?frtfy E ~ & F ~ I w ~  &%t jj~&3bi;!@%$ Br4%7 

indernnrfred ptaurrjet P ~ o s ~ F ,  %@ew e;r";a,r~ 

(A)3.8.2 The inderrinificatitln priovldaci Pw@is% sh& $ 2 ~  ~:k2src$i&n~&gs$ ta$:+;yx 

(A)3.8.2.1 The tnd@#frrfied f%o.:~y sh'i& p z $9- 
indemfiifying Party of ;+rq act!$?& :&k@rn i@z-asg%.: $+%g 

C iricfemntfied Pany retiktth-q TO BF?~T ?~tfd,gicc.?~i*t~j:?%i=~v (r r3i$tdrt0 
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to so rraarfy tfte !nden~ak$y?~9 ~haif;  P;E~W& &e 
indemnifijtng Paay :kny Sg$bg$+$ th% %m~%&$p14%$ 

Party mrghl: have. exdekpf f~ fP4 e#efiPs k?~df <%h P&@% 
preludrws 'ZRa rnbcmn&png Pi%?$ s shtBQ &% &@@Pdd %mch 
claim. 

(A)3.8.2.2 The ~nd&:mlrifyif".g Pafliy &ail $&b% &QIP%W;~ f~ 
defend Bny such aC8d?%. vnciiz~M~ tM I&*@ & fY@:&% 
counsel. and the r ~ i $ $ d  P&@y i71&y &h@&$e. 
separate tegaf munse! i6n& at $5 sbb 8W @~W@PQ 

(A)3.8.2.3 irr RD event shalt the ir'itif~d~~n~r~~r~g P s ~ f  cef%"i& @$ ."g~.is@?..a 
to any jutlfgzrient pert&.rnitng to m y  i&tr@@ iti&%$A t&s 
pnor writterz. t x n s ~ n t  Q+ ,fane a@a&&~s&~d PaTf 

(A13.9 Intel!ectual Property 

(A)3.9.1 Each Party hereby grants frs !he 8raxlQe k"%trty the R~W#QG&. p&~$$$%dt &P& 

nonexclusive right ena I~Ccnsa fa  set kt% pa%@ot%" eqyiFi@q% &@a 
secrets hut only to khe extttnt r*ce9$8y t~ ?&$;ak~x@&g kf,rr% y%@ezw~~$ 
or specifically required by the than :h)ppI3%&8$$ $w@~%P g&$ %FOt& $fibs 
and regulations relating it@ f6a\k&fdcrXn~~t#1;Q6 & &  &s$&%s fa 
telecom rnunications fec;!iE tas and 9ell@rcas, an@ Mii ~ t # w r  g&gr@q?sa$ 
Nothing in this Agreemgnt $bail. && ~ % Q % ~ P M . C P ~  8% Ww !@ k%h@ 
Party of any rights tat iic@nsas t4 ;afadl@fl?&#R% 

(A)3.9.2 The rigkts and ttcenses 8baxry af'$ gLV&rl!&@ 'b$$ ISi &&@ ck$Fker 
Party" exercise of any such $igkl stlid 5s@@%a ~;t#~aj;t U fb& MMJ 
exclusive risk of the otfaar Pany N%rth@~ P$r$y %Ishail b&u& 
obligation to defend, mdents!rfy 62akd A2~rn&%$- $8 MgqkJbt~ -,my 
licenss or ugh1 for the b8neQT of, (rr O&s 1W]t ~ t k e t r  bbl!gb$$QK OP M%$6 
a n y  liability to, the other bas&$ on 61 kjtaiotig irgffia Oriy %E$kt&z @@tr:w~?@, 
or proceeding CherasinrrAer " ~ b r ~ ' ]  &$ &szy ti&i~t$ @&@$ &$:k@i~g Q" 
asserting that the use of caicarlt, apphr&Iu%, $ 2 ~  %$%t~*, &I& kitk& 
of a n y  software. ar the ~ ~ o r r n a f i c e  88 m y  B~P%JZ& Q B ~  f " ~ i i ~ $ $ t q s ,  @F ~EPW 

provision of any fac~l~ttas by eiu-t&f Pifr8y rdi~d$#af d;S@F@&aY{&n% 
constitutes infringen?enl, air mtswsa or ~~i$l~~raad~&$t8;1& @g ad~y @&%&fit 
copyright, t sade seceel, sr ar$y eswrw pPegrs@Z&f*$ bd F~I$&I~@+I";$U$ 
property right of any thtrcf parry 

(A)3.9.3 As a condition to the ac.e@ss ar alss a4 g&t%~,ypr% c@gy~qt~%$. tir&~liir?i. 
secrets and ather inieliecluak prspefiy [rncltkaing %LQRW&PL) @~4@5$ at 
controlied by a third party to tt~e eXtarlF n&ca%%ry 8o i$npIil%i@tdirit C R ~ Y  
Agreement or spacificialty ragrrtred by tfte fk@fi t.@pi@$3b6% dwg$ 
state rules artd regi~ralrrtns aabrrng to fntefif,o~~@ati:%'cdw &~?&BB& !g 
telecommunicatrons faciMres and servreas. the P&@fl8f~yc&t@g &%GB%% 
may  require the other, rjpon wpftten F"eoIrt;e. itmm tifad3 kg ~rf~yx-lil, %O m ~ 8 + ~ 7  

a license or permission for such accB$s 6-c u$izZ n't~%k& &It fl~ysyltg"4t3 zn 
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connection with obtaining shich kter'is~ a;i-af ~ G Y I Q C  G~d@P?cx% @% sag3 
license. 

(k)3.9 4 Except as expressly provided tfn thzs i~te$lQ&F&~&i &OWW %%lmq- 
nothing in this Agreement shaft be CID~"ISRJ&@ $3 f&@ @%%+ $t ! i ~ ~ n ~ i l $ ~ k  
either express or implied, with res6i;'Fd b Bny @ORL@, ~m~i~&?6, WG 
trademark, trade name. trade secfek cyrr any @%Me r~t@1~e2g,ti&~pwv@$ 
right now or  hereafter owned, catt.trrbilW &nr iic@;oiQn$& by M b s  !?&~y 
Neither Party may use any patent .espy&gH;kf bg@. t@da@+Wk, $f&h 
name, trade secret or ather ifiteltail:tuat @ a w ~ y  &gh?s Q? %@@ -tx$b@f 
Party or ifs affiliates wrthourt executktt$n B %@@%@% &&@~?%flt 
between the Part~es. 

(A)3.9.5 Neither Party shall without the exprrib~s wttfin wirm4m stef i6 @ ~ t  
Party, state or imply that 1 )  it is C@Rne~?et$~ as rfi ;ihy way &@kg&t~%S 

with the other or its affitra€;ss, 231 a p&fY d o q@r% &%@i@&3s 
association ar any sirnitat iatrertgen"keatt W& t&w Q~R&P &F iiP &M%&%w: 
3) the other Party arid its a%lr$te& 81G a 'w&y %p@&~q, 
endorsing or certifying if and its ;;goads an& ts$i=*!ss$, @a 4s 
respect to its advertistng or pmrnGlttanaE &@Bv&&% w- mO$tt+@h 
the resold goods and servrcss a,r@ in &Gy k w ~ y  80iS-@k:a@f&@ w@% & ~ p  

originated from the n t k r  or any of +t% @@$4:k@",d& &@tB+eg r& $%t% 

paragrzph shall prevent ailher Perty ~ P ~ Y $ P %  dt~lbg~t1p &%$lf5&~9 Pk& 
network elements it uses tb praq~de SWVICE t~ :It en@ ek~~a, g@&$p$@& 
it does not represent the newrlntk Gf.i;sm&Ptu 39 sQ@ts~ti.:ng *@a"l. BhC 
other Party or its affiliates 

(A)3.9.6 For purposes of resale o ~ i y  and flisWeab$raadtazg 4h@ OM~W, %fib&%$ 
otherwise prohibited by USW p+$rsu3r"ia ilrs &;ruz; a@@i@a@@ @F&~'I$~,Q& 
herein, RESELLER may t9r& pnti3hs;c 'RESELLER a% $@%@#&$oh 
U S WEST Communicatrons illr@wllt=~$~ Qtkte '&uFBQT~B@ PML$*] ir!'? 

RESELLER's printed materrols rrrravrc*3&6 
(A)3.9.6.1 The Authorized Ptrrasa bs not t~l%@cf GDtry@&gflilt%i? Mi 

any goods OF servt~m en the^* tr'~an usw g&gtr-i&;$ zrCQ&jad! 

(A)3.3.6.2 RESELLER'S tlse of the At~thoir~ed Pkfsuo ecirb8 nc7t 
cause end users ta kileve that RE SELLER !$ USbV 

(A13.9.6.3 RESELLER may nnl &$4: ';hc U S W4E$T l*@ ?Re 
Allth~r!;ted ~hiT~t3, ~ k 8 ~ " i  aaf~pl@~@d, 4kPw3% W8" iIR 
text form with afl letter% ~W~IQ fbo  fit$ fmt &W gmq%$ 
size. The paint sires af the #jk~tha~ae@ Phra%d ~ h 3 f  && 
no greater than one fou~th Xk d&~fif Qi2@ ~f the %t%&tl@%t 
use af RE.SEL1ERts name. snd an ~ E ; X  &%%fit %Q"~'a$t +xc~gg$ 
8 point size. 

May 24. 20001tbdlChoctawdbaSrnokeS1gnalsp2 3resaiea~rnts.d dbc 
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may rmnledrateiy tettml;la{e riEs&hER s Z I - , ~ $  53 .,,5c 

(A)3,9.7 RESELLER 3ckno*Iedg&$ $he  kit@ ~f tt~e, @?&;A '% & '&$@$?F CjW! 
"U S WEST Csm~up-rrca~:a~~~- %$As'"F an@ IF& q@~~e$&:tb + 

associated thefe~rttrr and a%Lrr&wf~@pll %I%&$ %wh @f$@&qi4? @ e 
properly right belbngrng fa 2$ & W G T -  !v$ Q$Fs"ii$ 
(the "Owners") RESELLER M ~ S O ~ ~ Q O ~ ~ & B  b%& Stathi% $@t&%k%&d @b !%",Q 
Agreement is tnterr.kf;eb BS $a &f&i$am&T>$ ~T&B& %Q Bgsek%bEe 65 
any right, titie ar int&fe%l t f i  EST $@I It-& h$$&$ OPd tWt BR?% litFgme*?bg%it. 
does not ~ c r i l f ~ r  acly rrght OF BJK@PA~B it@ g~@$t)k $&~ht%~%&$ a%" 
permission to lnfrd psutte5 fa UIC a% B Qdf%S "ark% k fit% &%%t%h&bP'@ 
RESELLE $ wit1 $0 narhing twai&tbfif N:X% $I:& %F&W'I aw%er";kh~$+ og 
the Marks, and alt rrg&t$, t.f any, !Rat ? ~ & y  %V &~B~$R&Q$ LJ@& ~6 I%@ 
Marks shaR fnure !.a the lenef'r~filf @f th& C r n ~ g g  &%$E4,k%R wb#. :$@f 

adopt, use (other $htyja*r &I ~~trr&tiz@d &u~&LQ) rag%$&$ &@ m4ii tb 
register any mark aeybvBere st fbe *ark$ %+hic;& t%. BQ~@@c;&, JF 

confusingly similar tlrv the Mark$ cxf %Be~h & %cb L~@%FZU Zb@rea% 4% 
constitule a del=uspitu& c~latabie 4wudXtf~Arr m e ~ t ~ f  4x8 !.s 8$+w&%T $ 2 ~  

imply some assoct&tizan, swnsar%k,$@, ar $~fia~x"$@rn&~t by <Y&~@i;s 
The Owners make na tcs;rrpaaai&s 1*~%@$4$$nq awf~&r%Q*@ ~8 &PV$ h@Vt@ rP 

or the validity of the Ma;kks 

(A)3.10 Warranties 

NOTWITHSTANDING ANY OTHER PWO'iff,SiiQPd $;\P I'PfI$ M O $ ~ E E $ ~ ~ E P ~ ~  f'64I 

PARTIES AGREE THAT NEITHER PARR HAS 8itrFE2E A7tMgi fBk4Y f'C..t$%j 
DOES NOT EXIST, ANY WARRAFJ"E'"r", EXPRESS OR fPd2Pk,tfQ ffdC1tiL$iHffi3 B'l-k 
NOT LIMITED TO WARRANT fES OF MEWCE-FA~+~TE1,8kt~iTV &#{J F$T%G3$ F%@ 
PARTICULAR PURPOSE. 

May 24, 2000/tbd/ChoctawdbsSmoI(eS1gn;itspZ J:esa?ca~jm!sa dot: 
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1,8)3.11 Assignment 

(A)3.'i 1.1 Neither Party may assign OT. $ F ~ Q $ ~ F :  {.a~hdrrt~a by mf@ItQ9 4% %we &++ 
otherwise) this Agreernettf far any urghlyt CXT Qbiaab@@% B$ehsMW$ & 
a third party without the @#lor $tnttc@ c.&W@et SY %1%4 6$%W @&@y 
Notwithstanding the foregts~ng, &tther ipaG$ m&y z%5* W ?g3&&%@ 
this Agreement to a carpofafe afgttat~ or an efit@y M W ~  &irn@b~@ 

contro!, hawevet, if RESELLERS &ss~@P& bf ~ $ ~ S f & r i e  * 
intercctnnectirsn agreextlstlt wrfh hSi3, IR% &.sqeF";ie GF W&fi$&g 
this Agreement shalt be &Ee~lt~s) witRQ~i~% @I& @@oilu *%a@ ~dw&@g ad 
USW. Such consent 5ha!/ ineI~;cd& ~p$fiB@trBtl& &%Q~Q$~B@& Q* G&G%$%& 

D 
interconnection agreekieot ahd Wt% d%gf@&fl5&f~Z hfiy &a@$%@$@ 
assignment or iransfe~ Ekat ts h ~ l  p@1+%1$1& b% ~W$W$ @@ @g!n @ # S W  
limiting the  generalsty of the XQ@Q&I$~Q, @I% &@i*&~~t  #&R & 
binding upon and shall inhrsa ts hlaa$if @d 'iP& &MM% %$p@&P& 
successors and assigns 

(A)3.11.2 Without limitin$ the ganei-dlAy G;ir ft"148 F~~ekwtilg $@~%@GE@@, &$ 
merger, Eijss~iuii~fi, C Q ~ ~ E ~ ! ~ @ & ~ I Q Q  ibt &hl&t 2 4 %  %t 
RESELLER, or any %aIe. rs-dnataf. pB@dg@ OF 4 t h ~  di&@4W@@ by 
RESELLER of se~urtttera: $apWsGAWtg @2br@ tb&ii~' S@i& %& 
securities e~tttted "r vote tn at% eied";8h%n tif RESGB~ERB barn  at 
directors at other s rmilar g&v&tfing laadlp &&;P 9&9& tr%r"h@f&b, @~&HS%Q 
or other disposition by RESELLgR @f c tbga&&tt&b# &@ Q# @% &&%w$s* 
shall be deerrled a frensh~ 01 eofi#ir~. if m y  @&$$%$, eth* &&$h 
RESELL ER, tnvolv&6 ~ ~ l f ,  ti$a:%%i: m&b@ik.: &%%$@&#$im. &&~tt%@4@&@@fi: 

reorganization, safe, tc;afi?sfer- pf&aj$&j a# @W@f @rs.m@h$w% QC 
RESELLER has en intOrcs$fWctkaQ i%qr~gtnk@ne et4h UgW. ,Pop&% 
agree that only w e  ~gf&~ern&fi, @iig*r WIS &@#$nt~M @r $P& 
interconnection agfeam@nr af the att@r &fit$&, @'@ r@vbilt@ u&a &J& 
other inferconrrectiaru sgrsafn~nta wJf br k@*at:1r"o&k@ t ~ ~ &  P&t%s$ 
agree to work t ~ g ~ a b ~ ~  to d&krw8t;i!@ w k ~ h  a&Mrg~@smgt~@l?fi &@@%~Y@E$ 
should remain u'alrcf and vuk3rlccb $lw~Mf f&ifmtm%t@ 8~ 21~ji~3 W&R& fW 
Parties cannot reach agraamsn: @b? $hi;$ t%%#j&. Zr% &%m %#I&& kw 
resolved through the Dispt~ta $?@$dut$a~+ @G@G&%% B;Q~~~#E~w& rn 
Agreement. 

(A)3.12 Default 

May 24, 2000/tbdlChoclawdbaSmrskeS1gnalsp2 2resakagnrtsd &GC 
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general warver or rel~nqu~shment on ttx part of 8ngt su& pdaw3~cm $k :wM- 
shall, nevertheless, be and remain at futi force an$ dkffect 

(A)3.13 Disclaimer of Agency 

Except for provisions herein expressly atithorrrinig b t ~  F35tty tia &GI f ~ ?  ea~fa%b$.. 
nothing in this Agreement shall constitute a P~ETJF ss a r&j&T f&pPs%ut$bXisi.B o~ 
agent of the other Party, nor shall a Par#y hawe Ihle at aut&@t#.ef ii@ atisurn& 
create or incur any liability or any ohttgatrisrr af a n y  kind. m@!&s w ~rn$&& 
against or in the name or on behalf of the other Pa~rty &jnks% &tlt&m~w &$@f@%&y 
permitted by such other Party. Except as olhew~~so cxp?&saiy pf6virt89'm !lira 
Agreement. no Party undertakes to frl;rfo:m any ~bb@%ti~a a? k%ie af!+rte? 
whether regulatory or contractual, ar to asstumle m y  t.espo~%tb!Ptty F@ @m 
management of the other Party's busrnes, 

(Aj3.44 Nandisclosure 

(A)3.14.1 All infcrmation, inctudi~ra btrt Oct fr~:ttd!:tb $3 S ~ C C ~ % M S , Q ~ ~ $  %7~?$P~%fht 

photocopies, magnetrc disks. magsl~tic t a g s ,  d~ayzisngs s k ~ e ~ : , & @ ~  
models, samples. toafs, teCkmrCal 11fifrarma'~~a~. d&F;;) +rn@ayge 
records, maps, financia) repofis. end rrbi8rket data- (hi fir~~*%ah@Q Bg a ~ @  
Party to the other Party deaFrng wutrRh $ T " L $ ~  &$6f S~ec$rx 8&&of&y s ~ ~ ~ b f f i - t ;  

or usage specific info~maticgrr, a:bep eltan w@ ~nnSwm&trt~s"r 
communicated far the ptjqosc uf pf~?.lstding bsra63~4cig ia~@tdsfltrez at 
publication of ~ I F ~ c I o ~ ~  @8E&b&S@. OF (I?) $ex ~ft$tqe g~apf i4~~ 
electromagnetic. or other tdngibie f @ u ~ b  ; i ~ b  ~ i a ~ k $ b  cg tn@ A f ~ t g  &f 

delivery as  "ConFidentral* or 'Prcspnetafy* at triik &~~?fiiur"\ated ~tivd 
declared to the recetvrnty Party at Ih& I': 71% ~f d42kbv9riy Or by wrrfgasn 
notice given to the fece~virig Pofiy w!tt%ilh tart llQf g2%&rtdi$f day% &Bt%f 
delivery. to be "CanfidenttaS or "Pf~gtwtetary' ia:bf+G~$~@& tr&f#~r@@ $ 1 ~  

as "Proprietary Inftrrrnaltearr''i, shsil' rern~rr4Pt. the psd@~rty Q$ le'\& 
disclosing Party, A Party fit10 fe6ebiie~ P r a g h @ t ~ ~ ~  kwf~fmatto8ir VY& &in 
oral communicalrotr may request wftrrsn ~a~lhmarroa lR$t m& rnai$r~&; 
1s Proprietary Information 4lk Pony wAO abiwaag Fra@i&~dy 
Information via an atat csmr~ua?~re:&ttai? may c@qrt@%! wwrt$!efl 
confirmation that the Party recerving ah@ cn%afma;tE!o+v crb~a$~~t%k~ti~d% 8fi;g 
the material is Praprtetaty fltformat~~n 

(A)3.14.2 Upan request by the d~scfo~rng Parlye the fe-cr?rvtfig Patty 3kiafl ta*r!e,~dtr! 
all tangible copies of Prsprre'X~ry Infcl.arrt;i;rttan, In;Ralh@e we~!t@w, ~cofi5c 
or otherwise, except that the receiving E"lofry may $dtavn $jnu;7 gg.jpy- Boa( 
archival purpases, 

(A)3.14.3 Each Party shalt keep all of ftte sther Party's F%qp~k&tae {tFr3%f@1lT;@r) 

confidential and shall use the othet Prrrly'*~ Pb0p~+@lpry if+fafvt&?~k'5~ 

only in connection w t h  thts Agueernerat PSet-:hw Pitriy. skt$ti~ a$%@ i,kd 
other Party's Proprietary Info:maban far afiy at!:er p t i f ~ ~ ?  grcdpt 

May 24, 2000/tbdlChoctawdbaSrnokeS1gnalsp2 3resaleagmtsd doc 
CDS-000523-01 OOlc 



Part A 
Gerleral Terms 

lipan such terms and condit~ons as may be agreed 
Patiles tn writing 

:."..:.3 29 4 Unless otherwise agreed, the obligations of confid 
use set forlh in this Agreement do not apply to 
Infurrnat~on as: 

(AJ3.14.4 1 was at the time of receipt already k 
receiving Party free of any obligation 
confidential evidenced by written record 
to delivery by the disclosing Party; or 

(A13 1 4 4  2 is o i  becomes p~lblicly known through no 
the receiving Party; or 

(/9)3.14.4,3 is rightfully received from a th 
or indirect secrecy or confi 
disclosing Party with respect 

{A)3,14,4.4 is independeintly developed b 
contractor of the receiving 
involved in any manner wi 
pursuant to the Agreement 
direct or indirect access to 
a r 

~,,4)3.74.4.5 is disclosed to a third peram 
without similar restrictions G.Q s 
0 r 

( 4 3  14 4.6 is approved for release by written authoriz 
disclosing Party; or 

(A13 14,4,7 is required to be made public 
pursuant to applicable law or r 
the receiving Party shall 
requirement to the disclosing 
disclosing Party to seek prate 

t i t ;$  14 5 Nathlny herair? is intended to prohibit a Party 
tnfurrnation about its network and Telecommuni 
c-ont'tected to its network to regulatory age 
Coinmunicatigrrs Commission and the Commission 
confidential obligation is protected. 

( h i 2  5 4  6 E ~ ~ o c Z I V ~  Date Of This Section. Notwithst 
of th~s Agreement, the Proprietary Information 
Agreement shall apply to all information f 
ttm other in furtherance of the purpose 
furnished before the date of this Agreement. 



Part A 
General Terms 

Airy Iiah~litres or obligations of a Party for acts or omissions prior to the cancellation 
or trjrrr~~natloll of this Agraement; any obligation of a Party under the provisions 
~.egarding inderrrnification, Confidential or Proprietary Information, limitations of 
Li:$!>iF~ly, artd any ott~er provisions of this Agreement which, by their terms, are 
ear~l@ru.nplated do survive (or to be performed after) termination of this Agreement, 
sfl-ell Surulve cancellation or termination hereof. 

$&b43v1iIj aispuke Rssalutian 

{A") 3t6 1 I f  any claim, controversy or dispute between the Parties, their agents, 
eliiployces, officers, directors or affiliated agents should arise, and 
t h s  Part~es do not resolve it in the ordinary course of their dealings 
[the "Dispute"), then it shall be resolved in accordance with the 
dispute resolution process set forth in this Section. Each notice of 
clslault, unless cured withir? the applicable cure period, shall be 
resolved in accordance herewith. 

1,1"4)3 SG.2 At the written request of either Party, and prior to any other formal 
dispute resolution proceedings, each Party shall designate an officer- 
level employee, at no less than the vice president level, to review, 
meet, and negotiate, in good faith, to resolve the Dispute. The 
Parties intend that these negotiations be conducted by nun-lawyer, 
bus~ncss representatives, and the lo:ations, format, frequency, 
duration, and conclusions of these discussions shall be at the 
dtscretion of the representatives. By mutual agreement', the 
representatives may use other procedures, such as mediaticm, to 
assist in these negotiations. The discussions and correspondence 
anlong the representatives for the purposes of these negotiations 
shalt be treated as Confidential Information developed for purposes of 
ssttler??ent, and sliall be exempt from discovery and production, and 
shalf not be admissible in any subsequent arbitration or other 
prsceed~ngs without the concurrence of both of the Parties, 

:A;3 1.E; 5 f f  the vtce-presidential level representatives have not reached a 
resoiulian of the Olspwtfs with~n thirty (30) calendar days after the 
l"r>a;ter IS referred to them, then either Party may demand that the 
D E S P U : ~  tje se't'tled by arbitration. Such an arbitrat~on proceeding shall 
? Ganducteb by a single arb~trator, knowledgeable about -the 
'teiecsrnrntrnt~atioru~ industry The arbr~sation proceedings shalf be 
r;and;ic!ea tinder tf7e thr3n current wles of the Amencan Ahitration 
4sssctazion i 'AAA'.) The Federal bsrbitrar~ofn ACT, 9 Ll S C,  Sestrons 
3 4 '2 5 no1 slate law shaii, yaverrr? the am~?rabifizy of the Dispvte The 
i%'br!ml~r shali ant have authorrFy tto award punitrve damagesF &$ 

-, expsritted procedures presssnwd by The kU W~ES shag appiiy i ne 
35brifz$@-'5 *a& 5hztil %E fng m d  333b1r~4 ds5-2 .zzay -= gee.& zz 

S L ~ , X  3 ;I.;) 2:~ I ~ ~ * i 1 " 1 " 1 k ~ r ; 5 % , . k m ~ ~ q > ~ t ~ ~  &esa%agms3 3+- t 5 
< . '  .', 



Part A 
General Terms 

any cotjrt hav~ng jurlsdictlon thereof. Each Party sh 
costs and attorneys' fees, and shall share e 
expenses sf the arbitrator. The arbitration proc 
the Denver. Colorado metropolitan area. It is a 
Part~es. by mutual, written agreement, may 
aPb:!ratton practices for a particular, some, or al 

I .  3 1 9iha~id ~ t .  become necessary to resort to court proce 
a f"~wt.ty's compliance with the dispute resolutio 
hafefn, and the court directs or othen~~ise 
hiirrew~th, then aH of the costs and expenses, in 
atlorney fees, incurred by the Party requesting 
~f~atl  be reirnbt~rsed by the non-complying Party 
Pa r l  y 

7; a t<i 5 No Dispute, regardless of the form of actiol-I, arisin 
Apreernent, may be brought by either Party more than 
atfer [he cal~se, of action accrues. 

I Ai5 .  t P  t:~n~trra-!lirrg Caw 
"r".~z f$g;@~n:~rd was negotiated by the Parties in accordance with t 
:*it? ;he faws of South Dakbta. It shall be interpreted solely in 
lL1 .t C $ a  ,,cr?*.rs af the A61 and South Dakota law. 

1.A $3 18 J~sltnlr Weak PraducX 

1 s a;gic?@men~ t~ tha jomt work product of the Parties and has bee 
* t i @  I"? ~ ~ ~ ~ t + t . &  *, (.$ :md fFieir respective counsel and shall be fairl 
. ~ ~ ; ~ ~ : i f k ~ g ~ ~ ~ ~ ~  .wt!h tts terms and, in the event of any ambiguities, n 
: a- Jfnk:":garnst allher Parfy 

r4$2 it!# R@$iporzathllilfy Far Environmentat Contamination 

%fiiPFh4Y P a ~ y  sf~all be l~abie to the other for any costs whatsoeve 
~ c i -  t:a$c"%e or ralease of any environmental hazard that eithe 
v-tc,it-rjt;a la z , r~  affected work location. Both Parties shall d 
r , c ~ ~ f i l : w S  the attmr. ~ t s  off~cers, directors and employees from 
.=,Li.:-a - . =  :%atl-iages, eiaims, demands, suits, liabilities, fines, penalt 
{ I  g-;n j ( : :~ j tg  r~agormSle attorneys' fees) that arise out of or re 
vnv~:,jisr~?arttal hazard that the indemnifying Party, its cont 
~f;!fCdirCE: IQ !he bvnrlc loeatrons or (ii) the presence or release of 
i;ii.ti~f$J E4f ~ ~ h i ~ h  the ~r~demn~fying Party is responsible under applica 

tat3 20 N0f11ci;fa 

Ai iy  ~ I O ~ I C ~ S  r ~ q u t r ~ d  by QT concerning this Agreement shall be sent to the Parties 
:%: Itre addlesr;@s shown below: 

resalsagrnlsd doc Page 17 



Part A 
General Terms 

4J5V"d 
KJlfa~tor interconnection Con~pliance 
1% 1 C;tftfornia, Room 241 0 
Del~usr. C';S 90202 

1Pzliith r.opy to, 
1.j 8 WEST Law Department 
Atlbrrtrnn: @enera1 Counsel, Interconnection 
I8124 Cslkfarnifr Street, 51 st Floor 
f3i.t?vsr, CQ 80202 

P;EtE$EZ,CER 
C:!aasr;taw Cc~mntunication~s, Inc, dba Smoke Signal Corrfrnunication 
A$4n Sa$th Block, Sr, Vice President 
;-f;'OO South Gess~ler Rd. 
Wnii-rstzsw. "T 777074 
F$k'rl;srta+ f ?"15) 779a10Ci92 
%*a&: i_ t7 f 3) 774-6953 

ifaf'b P;ar.:y akalf tnforr-ra the other of any changes in the above addresses. 

f. d:iq PiV?,j I %  an rnciepgnder~t contractor, and has and hereby retains the right to 
@ & P %  $0 faiE conlroi of and supervision over its own performance.; of its obligations 
J!dv;&fff + :ws Agfeement and retains full control over ;he employment, direction, 
,~~fi:~twn%$!~arz arid dtscharge of all employees assisting In the performance of such 
vzbt,4. r,?l;ikda~~~+.l& (- ,- .bp Ea~:3t Party wit1 be solely responsible for all matters relating to 
s#e tvf<r"r  CF $tj.fn employees, including compliance with social security taxes, 
d&-w L,:-12,Yq-O~ 1) -an&% and alt ofher regulations governing such matters. Each Party will 
:+ F , y d ~ ~ +  pai-cf~ nabu&qbb@@ fa$ proper handling, storage, transport and disposal at ils 

4r . k ; + y ~ ,  ,sh ?$ a" 41s) aijbstances or materials that it or its contractors or agents 
i , , , p d d p  & +  :*FcBZta of %s%u*me wntrol over at work locations or, (ii) waste resulting 

v I ,~~,.  A trl.+. ,n?%e,weie gsnerated rn connection with its or its contractors' or 
&+ 2~7i; .FT~' ir:! i@lcs a? !*a ~hi'ork locations. Subject to the limitations on liability and 

,"t+ cP %a ~ S ? ~ ~ ~ * F V S @  ar~vrdnd In thfs Agreement, each Party shati be respunsibte 
l.- 's l : : ~ k m  BE:% 2nd fperdorm-raance n! ali obhyations imposed by applicabfe law in 
1-, ' a,, '..?$, : 24 g+) !i"L ts a~t:vf%res I89aE status and property, real or personal and. (n) the 
3 " a  : .:s >n.l"i a%ba?~s employees, agents and contractors during rbe 
~r~ks-...:*-..̂ -e 24 ~qal: P$&f"5 otjl'rgatrons hereunder. < ,  

" -  .- ., *-e,;qn~er:.t d . .  435s no? provrde and shall nut be co~strued to provrck third 
; .-.-if?% ,s:!n .,i.nd !e~:edy ciain, jlabllrty. rermbursement, cause of action, ar other 

-fig+++ 



Part A 
General Terms 

All references to Sections shall be deemed to be references to Sections of this 
Agrearne!"n i~nless the context shall otherwise require. LVhenever any provision of 
this Agrealn~ent refers to a technical reference, technical publication, RESELLER 
practlae. USW practice, any publication of telecommunications industry 
i~r.lrntilrstrative or technical standards, or any other document specifically 
srrcsrparatad into this Agreement, it will be deemed to be a reference to the most 
rcr,bcenl verslor'l or edition (including any amendments, supplements, addenda, or 
succ~ssors) of si1ci-1 document that is in sffect, and will include the most recent 
wur9ion or edition (i,ncluding any amendments, supplements, addenda, or 
5trr;lc;essors) of each document incorporated by reference in such a technical 
fefcrence, 'technical publication, RESELLER practice, USW practice, or publication 
of nr~dustry standards. USW will not implement changes in the most recent version 
or ucfitlon in tile documents described above when such changes are optional. 
'Tha existing configuration of either Party's network may not be in immediate 
cantp!sance wltiVhe latest release of applicable referenced documents. 

fA13.94 Publicity 

&attt~sr Party shall publish or use any publicity materials with respect to the 
fi~t%Ljtiuri and delivery or existence of this Agreemerlt without the prior written 
;~ppl't3vaI of t h ~  other Party. 

(A1325 Arursndmewt 
RESELI,ER and USW may nlutually agree to amend this Agreement in writing. 
8inca 1$ IS possible that amendments to this Agreement may be needed to fully 
:%;ttrsf\f llltle pil.lrposes and objectives of this Agreement, the Parties agree to work 
conperatrvely, pron~ptly and in good faith to negotiate and implement any such 
E1l:Sdtlsox~s, ~ I ~ a n g e s  and corrections to this Agreement. 

iiftlS,2Q Eweca,iCed in Counter*pat-ts 
T I ' w  A~reern~?nt may be executed in any number of counterparts, ea 
tilist1 be cleenlod an original; but such counterparts shall together co 
:~iii:I tire sarnc instrument. 

tAI.3.24 l~taadings of No Farce or Effect 

f f 3 1 :  haadrrlgs of Sections of this Agreement are far convenience of refer 
c., ~ l ~ d  ~hi-ijl in no way define, modify or restrict the meaning or interpre 

t fdr i t la  ur pruvtsluns of this Agreement. 

{A j 2.28 Regulatov Approval 

T1i.t-2 Pat-lies urlrlerstand and agree that this Agreement will be filed with the 
C ~ n ~ r n r s s ~ o n  for approval, In the event the Commission rejects any portion of this 
Agraamerlt, rcrldcrs it  nop per able or creates an ambiguity that requires further 
d $ i ~ ~ ~ ~ f i l ' l ~ n t ,  the Parties agree to meet and negotiate in good faith to arrive at a 
ma..wgtly acc~ptable modification. 

*"a "i ,. G : -*, +, d:1~5rttoh1tStgnaisp;! C)r@saleac~rntsd doc Page I 9  
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Part A 
Generai Terms 

s& ~3 2!& g:3@m,{~f iw ktca 

6;.i1.::n z"ady :$tt~$l! cary~ply with all federal, state, and local laws, rules and 
a - 5  -A,. ,,$=stakr.-r'.s a p p i f ~ ~ a b l ~  to ~tsi  performance under" this Agreement. Without limiting 
t%r $:~~n.;jai(rt~ U$W srtd F'ESEtbER agree to take all action necessary to keep 
w-t? fc~~k~6taln in f ~ t l t  ~ O ~ C C  3rd effect all permits, licenses, certificates, insurance, 
43fq0 ait.ititr at~012nntjas ne?aded to perform their respective obligations hereunder. 

:&L@3f,3@ Gsiqf~itaneo wi4Ep lift@ C B ~ I ~ U ~ ~ C I S B ~ ~ O F ~ S  Assistance for Law Enfarcement Act 
a$ B O W  {+*GALEAf') 

f +$Zfi $P;rlZy rspr@asfits and warrants that any equipment, facilities or services 
r. igi :rai ie~& $a fk8 olher Party under this Agreement co~nply with CALEA. Each Party 
?~f . iq81 leh<?grtmrfy tyatrd PltjtrJ the ather Party harmless from any and all penalties 
,-ma z-~-d,i%etl ,,a> 7 L~BIZR f f ~ $  nthsr Party for such noncompliance and shall at the non- 
~<[?s~afarrl Far$y7s sole east and expense, modify or replace any equipment, 
fA.Ll"ibj&?% ni. $t@p$tce$ prqvided to the other Party under this Agreement lo ensure 
2 ;-:-& %- - %?-9~7 ~ q ~ ~ t ~ m a n ! ,  f a ~ i l ~ t ~ ~ ? ~  and services fully comply with CALEA. 

$452 33 Go.rkp@ra~-3em 
!:I%% gs,3rr;@a ,.r$y@@ lQ0t this Agreemer~t involves tha provision of USW services in 
e 4 9  6uri;lf ~@~FVIC@E wcrg 17at previo~~sly available and the introduction of new 
$ grrJcadt~rerz, to provide and bill such services. Accordingly, the 
$ii~$t?~ty$ 4.qf~g 10 q ~ ~ f k  jointly and cosperatively in testing and implementing 
i . ~ ~ ~ x w ~ ~ r ( i : ~  fat jrr~~ordering' ordering, maintenance, provisioning and billing and in 
i&qQ4!lqakfly P@%E$~VIIY$ ~SSU@$ which result from such implementation on a~timely 
% @!@gt~@-~1?rc ~ ~ o c ~ $ M @ G  and procedures are addressed in Part D of this 
A A ~ '  mprA%QI 1 1 

i&i;$ 37 kv@3kifbbS#iQ of Qttrsrr &gr@~@ra\ents 

\s.4 tiit tagnur? rs t k ~  @ovallabillty of other agreements, the Parties agree that the 
55ytt-4f%cs1~ 83 $ B ~ ~ t t i a ~ a  252(i) of the Act shall apply, including state and federal, 
i;.::!)rtrr~.rzrg;\i~ti -:ttq+cf cebiurt ir~torprfatlve reg~llations and decisions in effect from time 
?:? tii?i@ 
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PART (8 - RESALE 

%a tlSW Tzinffs, where applicab 
%r;i;vici; from lJSW for resale or 

ct, RESELLER will provi 
ns Services to residential 
a two (2) year forecast withi 
t The forecast shall be upd 



Part B 
Resale 

* f h s  date servtce will be offered (by city andlor state) 
r I7nn type and q~~arlttty of senlice(s) which will be offered 

RESELLER'S antic~pated number of service orders 
u iirian?tk af RESELLER'S key contact personnel 

It53 i jnfotn~afi~~? provided pursuant to this paragraph shall be considered 
t'dragtratary Infarmation under the Nondisclosure Section of this Agreement. 

12 ..,%kI+S.,ER J.~ .. may not reserve blocks of USW telephone numbers, except as 
alfbwed by Tariffs 

hi%FJ wiwdi accept at nu charge one primary listil~g fsr each main telephone 
rt;tirn$@r be!djrtgrng to RESELLER'S end user based on end user information 
pl*n.isided to 1JSL"id by RESELLER, USW will place RESELLER's listings in 
i,l,l:;bajr-s &rectory listing database for directory assistance purposes. Additional 
ini%% and o+:sildtfic)n~ with r~spect to directory lisiir~gs are described in Part G of 
Etrid ~Igfeam~nf.  

tiZiig,PJ %h@ii pravida to RESELLER, for RESELL-EK's enrJ users, E911/911 call 
raiiilng ra the appropriate Public Safety Answering Point ("PSAP). USW shall 
its4 YM respansib/@ for any failure of HESELLER to provide accurate end user 
ifutarnui3iton Ynr I~stingz; in any databases in which USW is required to retain 
,~t~ff!tu marrtfa~n end user information.. USW shall provide and validate 
k4ESEbLEF4's and user information to the Automatic Location 
5f3@!trrizceZ1snlDwtabast;~1 Management System ("ALIIDMS"). USW shall use its 
d$nl:.darcS pro,7ceas to update and maintain, on the i~arne schedule that it uses 
*r~;r~ 1t8 ~,Is&s~s, RESELLER'S end user service incormation in the ALllDMS 
$r&@id tfu support ES? 1/91 1 services, USW assumes no liability for the accuracy 
af ~~:T~ri"r~ation provided by RESELLER. 

;Z !,I%# prclvidm and RESELLER accepts operator services, directory 
.xa%ii$rsncf%, errd intraL4TA long distance as a paP-t of the resold line, it will be 
rrlfatet: w~th  starldard USW branding. RESELLER is not permitted to alter the 
Brd~eifif;! at the$@ services in any manner when the services are a part of the 
1@Ki,j193 l ~ r t ~  witho~~t  the prior written approval of USW. However, at the request 
aa RF,SEI,I,ER and where technically feasible, USW will rebrand operator 
%&tvjces and dire~tory assistance in RESEI-LER's name, provided the charges 
,xssacrstad 1v~r1f.l such r~brilnding are paid by RESELLER. 

C'4XEi-LFR $hail designate the Primary Interexchange Carrier (PIC) 
ss%s$/arr:eni% af7 behalf of its end users for interLATA services and intraLATA 
&$~ss*L'f f 

V>%r;ln s t ~ d  users sw~tch from USW to RESELLER, or to RESELLER from any 
d:!ietiF $?efaeffe~, and i f they do not change their service address to an address 
$aatiad by rr d~fiersnt Central Office, such end users shall be permitted to retain 
3f%r2- il,trffbfl( tafslnhane numbers if they so desire, USW shall take no action to 
2!m+&~.ral RESELLER ond cisern from retaining their current telephane numbers. 

:air ir #'L+.,*rcLia:r.ri.Jpj 3reaafeagn?lsd doc Page 22 



Part 5 
Resale 

'&$) ' 7 f . % isr REST:iiI,CER 1% I~able for all fraud associated with service to its end-users and 
21:~~caa:urls USW takes na responsibility, will not ini~estigate, and will make no 
d$c$i~d:i9monts tc! RE SELLER'S account in cases of fraud unless such fraud is the 
fs$%.dt GI! any ~ntantional act sr gross negligence of USW. Notwithstanding the 
dt;igvQ. i f  LlSW b e ~ i ~ t n e ~  aware of potential fraud with respect to RESELLER's 
;ttx,.;lsunts IJSW wilf promptly inforrn RESELLER and, at the direction of 
$itESELl,ER, Xakr reasonable action to mitigate the fraud where such action is 
j:r8$5ii~f~ 

la:, 3; Kssc$tj %~;r'UiCBs ere available only where facilities curr 
t-i'l$%itsk ~f prcav~ding suct'l services without construction of a 
i~l : ' " i&f ' t~~t~lenf 01 ~ x i ~ t i n g  facilities, HsweVer, if RESELLE 
r:%t:nt~t~a?.'r be c~ r~s t r i ~c ted  or enhanced to provide resold s 
sar&w srich vequmts on a case-by-case basis and 
~ ~ r + t ~ i i ~ ~ ~ r l ~ ~ j I I y  fer2~1t3ie for USW to build or enhance facilities, 
w~~lsd ef tcrr:l-rix\.rce thc requested facilities, USW will deve 
Kft;4t:.f.a.EH s prlce quote for the construction Constru 
L%~i%c,t:;k*~itjd tv~iltllr resold services will be applied in the sa 
~tcn%j[vi,icrtsrt charges apply to USW's retail end users, If the quo 
Ff$:$f:LLER wti be billed the quoted price and construction will c 
f#;brFl, at t$ay.v~ant 

irm avant USW terniinates the provisioning of any resold 
+git?%%b,tER far any reason, inclirding RESELLER1s \)on-payme 
I-r#.+SRLt,Ei? %i?nll be responsible for providing any and all nece 
:fa f~nl-.! ULWD of Oh0 Ir?rm~nation. In no case shall USW be re 
rrr,ivirlin~~ %trt?l ~ I Q ~ ~ C B  to RE$EL,LER's end users. USW will p 
d;ll{ !-;Fli,t,Xif% of USW's termination of a resold service on a 
~ a i i ~ ~ i ~ \ Y R i  with C~~\rnissror\ rules and notice requirements. 

!hq tlfb&?rlytrtg network provider of a resold service shall be entitled 
i r ~ : ~ l f l  i;?~ purchaser of Switched Access, the appropriate acces 
:ritctsuai:k lo rta Itsen effective Switched Acc@ss Tariff. 

ileoitr3@s tsrrrrs and conditions related to calculation of charges 
; * i t i t , t j l i r i  01 common blocks, station tines, and optional featur 
ii,stieii the Grarrtrex defir~ition of a system and a Reseller's servin 

F' :,,-.. a f 5 "iVSherf: a cummon b l ~ c k  is applicable, a Centrex system i 
by i,i 5m918 common block or multiple common block 
RESELLER with~n a single Central Office switching 
csrrt"trr:orr block defrr~es the dialing plan for intercom cal 
ro Publrc Swxtchad Networlc and/or private facilities, s 
an4 system restnciions and feature access arrange 
I:sni;trcrnallty. RESELLER rnay purchase multiple corn 
wir;ltii'i a s~rlgle Central Office switching system when 
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requlrcs d~fferent dialing plans, feature access arrangements and 
rst~tten line or system rsstrictiorls within a single system operation. 
A Rc?%elleir with multiple ctlmrnon blocks within the same Central 
Ofhce svtrtch may heve Network Access Register and Private 
Facriiry trunk grrrups aggregated across multiple common blocks. 
i>esr:aax system based optionai features (i.e. Automatic Route 
%electron) rnay not be aggregated across multiple common 
bkri:k%. A Cer~trex system must provide station lines to at least 
tm@ ~ O G C I ~ I O ~  and may provide station lines to multiple locations. 

i t & ; ;  % 5  2 Centrex statton lirles are provisioned ar~d charges are caiculated 
based an serving Reseller's location. A location is defined as the 
w w  vul~ere USW facilities (cable plant from the serving Central 
c:lffrca swrtchf meet Reseller facilities (inside wire), In a multi- 
tet~art~t i:a~ldrng, USbV rnay bring facilities djrectly to a single point 
af tr.tLt3rcannection with Heseller facilities, typically in a basement 
equr~rrf:@r\.t room, vvhich would be considered a single location for 
tkts ma~lti~~lenant building, Shauld USW bring service to multiple 
tlgers or of f i~es wifhin a multi-tenant building each floor or office 
wt!!: a separate Resaller facilities termination point is considered a 
1'8cstion tMultiple buildings within contiguous property (campus) 
wril. b pcovisroned and billed as a single location. Contiguous 
grapefly is defined as property owned 01. leased by a single end 
mer  and r?ot separated by public thoroughfare, river or railroad 
rigtrts-of-way* Property will be considered contiguous when 
csnnaefed via connecting passageways or conduit acceptable to 
Uf$VJ tor its facilities. A Reseller with Centrex station lines from 
~r~ultrpis Central QFfica switching systems, within the same WSW 
VJtre Canter, and provisioned to the same location will not be 
chargad for service or provisioned as if service was originating 
4tam 1-1 str~gle Centre% system. For example, station lines may 
ir t l ly  ba aggregated from a single Centrex Reseller system to a 
tiangle R@wlies ~erv ing location for rating purposes. RESELLER 
rrmy not specify a USW Central Office as a RESELLER location 
f ~ r  tar~rtrnatian of Centrex station lines, 

% l ~ i v d ? ~  brriq Servicg us~ad for Special Access is available for r 
?î i;zt at B d r ~ ~ o u n t  

Qxr? r .7-J\ .  8f~fvree (such 35 Megabit Service) is available for 

+."E.$Fl,LER aut w f  USW's Interstate Tariff, 
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The Talecornmunications Services identified in Part E are availabl 
at the wholesale discount percentage shown in Par! E. Teleco 
<-. ~ervfass available for resale but excluded from the who1 
s r ~ s n g a m e ~ t  In this Agreement are available at the retail Tariff rat 

'717~ Crastor~~er Transfer Charges (CTC) as specified in Part E 
lfasy~farr~ng services to RESELLER. 

d Subscriber Line Charge (SLC). or any subsequent 
~ ; f ?mg~  ta end users, will continue to be paid by RESELL 
+ o r  wch local exchange line resoid under this Agreement. 
t r i k i  and regulations associated with SLC as Found in 
,rlaa appiy 
RESELI-ER will pay to USW the PIC chan 
ftESEL,L,ER end user changes of int 
ckaP?gt; rn R.ESELLER1s end users' int 
requested by RESELLER on behalf of i 

k4FSEl.thR agrees 2.0 pay USW when its end u 
!c;$r'u:cs ohat aiEtr billed on a per use or per a 
L~epltcabfs discoc~nt in Part E as such may b 
Secft~n be g , continuous redial, last call return, call 
CYC ) 

Prndk~~st spec~flc nor\-recurring charges, as set forth in USW's 
W I F I  apply when additional lines, trunks or circuits are adde 
user adds features or services to existing lines or trunks, 

Miscailanauus charges, if applicable, will be consistent with 
gqil~vnletst services ordered by USW end users. 

Ths wk'iolasalo discount rates in Part E established in the So 
20 9397 arbitrator's decision in TC96-184, "In the 
Co~nr~~i;nrcatlons of the Midwest, Inc, and U S WEST Cammu 
Arr-;i!?rwtrors of the Interconnection Rates, Terms and Pursuant 
Ytj;Z{bf af tha Telecommunications Act of 1996", (the "ATRT 
rtr?erirtl rates and are pending the outcome of a final Commissi 
rn"ircannftcttun cost docket. Such rates, as adopted in this Agre 
4~4f$jeci to f r ~~e -up  from the date those rates became eff 
Agcosmant to the effectwe date of the final interconnection 
t.ii./lrrgctt.istand~r~g tP11s true-l,rp obligation, the Parties agree 
$+,tlreeri?ent vlf~ll remain In effect as described below until the 
..~i;j:r6ais ol the final order in the interconnection cost docket. 

The Pafl~ef; trltend that, if ihe AT&T rates or the services in the AT&T 
&tzrtra!ian Fare changed by any negotiations, appeal, stay. injunction, 
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9~til@m1ent, or similar proceeding with respect to AT&T, those rates and 
service$, if they have been adopted into this Agreement, shall be changed in 
this Agreement to the same extent as the rates and services in the AT&T 
Ark~rtrattow* Notwithstanding the above, the Parties agree that in the event a 
stay or injunction is granted with respect to the implementation of the services 
and r8tes In the AT&T Arbitration, the Parties agree that tl-re 
:ai$c~mtniln~cations services still available for resale following the stay or 
an;lc~!rli:I~an *ill IDS available to RESELLER, effective as of the date of the stay 
sracr sr injunction, at a wholesale discount rate of 12% (the "Standard Rate") 
u r r l ~ l  such fii+n& as a nonappealable order establishes a wholesale discount 
rate@) If the Standard Rate becomes effective pursuant to this paragraph, the 
Slandard Rate will also be subject to true-up to the rate(s) established in the 
nanappealable order for the period that the Standard Rate was in effect. If the 
XT&T ratca ar ths applicability of the rate to the services in Part E is changed 

a nanappealable administrative or judicial order following approval of 
rrrzgoliated rat,@$, rates reached in an approved settlement agreement, a 
da#clf;rrrn on appeal or other similar proceeding, such changed rate(s) will be 
avarlabii; Za RESELLER, effective as of the date of the order. The AT&T rate 
%?tall ba subject ta true-up to the changed ral!es for thr! period of time the AT&T 
rat@ was in !effect, Notwithstanding the above, r,o true-up of either the 
$~rsndard Rats or the AT&T rate will occur ur~less ~ rdered  as a part of the 
~r;:-tappaalabia administrative or judicial order, 

- > '  r r r j  i f  tlla resold siervices are purchased pursuant to Tariffs and the Tariff rates 
ei~ango, charges billed to RESELLER for such services will be based upon the 
IWW 'fariff ratas less the applicable wholesale discount, if any, as agreed to 
&I: , urean - sr as established by Commission order and/or resale Tariff. The new 
rats wlit be effective up011 the Tariff effective date. 

gkJ.?i% ~BTE~K~PZI-~~  P~OGBSS 
i t B ~ 4  7 FfESEl,.tER, or' RESELLER'S agent, shall act as the single point of contact for 

~ t s  sncf lasers' service needs, including without limitation, sales, service design, 
o~def  taking, provisioning, change orders, training, maintenance, trouble 
repoils, repair, post-sale servicing, billing, collection and inquiry, RESELLER 
sk~fli 4nfai-m its snd users that they are end users of RESELLER for resold 
.;;.ruri;es RESEL1.ER1s end users contacting USW will be instructed to contact 
WFSEI.LER, however, nothing in this Agreement, except as provided below, 
srttvil b dearned to prohibit USW from discussing its products and services 
wiift WESELLER'S end users who call USW. 

, ke i4 2 f,Ls8 iC,~E1..1,ER t+ shall transmit t~ USW all information necessary for the ordering 
{81iifng, S~~ t~ r l g  and other information), installation, repair, maintenance and 
gc~~r.ir~l;tatlation servicing according to USW's standard procedures, as 
14e~~ritzc;cl In the USW Interconnect & Resale Resource Guide available on 
U5@+-'% V d ~ b  ~ 1 1 ~ .  Information shall be provided using USW's designated Local 
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Swvice Request (LSR) format which may include the LSR, end user and 
fesale For'ms. RESELLER must send USW complete and accurate end user 
hd~ng  snformation for Directory Assistance, Directory Listings, and 911 
En~ergcncy Services using USW's designated resale directory listing order 
forms When USW's end user or the end user's new service provider orders 
the di~corrlint~ance of the end user's existing service in anticipation of moving 
ti; enather service provider, USW will render its closing bill to the end user 
affective wltl"~ the disconnection. If another service provider, RESELLER's end 
uses ar RESEL.LER req~lests that service be discontinued from RESECLER 
3 r d  subsequently USW's setvice to RESELLER is discontinued USW will issue 
a bill to RESELLER for that portion of the service provided to RESELLER.. 
',JSVd will notify RESELLER by FAX, OSS interface or other agreed upon 
prtucesses, In accordance with the OSS section of this Agreement when an end 
!Jser moves to another service provider, USW will not provide RESELLER with 
:ha name of the other service provider selected by the end user. 

E,@<$$ 3 RESELLER shall provide lJSW and USW shall provide RESELLER with points 
o1.I cantact for order entry, problem resolution and repair of the resold services. 

ti314 4 Vrrerr to placing orders an behalf of the end user, RESELLER shall be 
r~sponsrble far obtaining and have in its possession Proof of Authorization 
t"t"i3Aj. as set forth in Part A of this Agreement. 

rh31.3 3 Bu2 datc tntewal standards are addressed in the Interconnect & Resale 
Rasocrrce Gu~de. 

8 fi Firm Order Confirmation (FOC) guidelines are add~essed in the Interconnect & 
Resale Resource Guide. 

IBiiS 7 b19W w~l l  provide completion notification that is equal to that provided to USW 
end users 

4 8 USW w~ll  provide Design Layout Records when requested un 
candittons consistent with USW end users. 

it314 B USW will handle jeopardy orders based upon the same performa 
and criteria that USW provides to itself. 

(Eii5, Wi lX i r l t ~  

riX;:> I IJSW st~all bill RESELLER and RESELLER is responsible for all applicable 
charges for the resold services as provided herein. RESELLER shall also he 
respons~ble for all Tariffed charges and charges separately identified in this 
Agreement associated with services that RESELLER resells to an end user 
cinder thls Agreement. 

: [ 4 i 5  ? USW shall provide RESELLER, on a mo~ithly basis, within 7-10 calendar days 
of the last day of the most recent billing period, in an agreed upon standard 
slc~ironic billing forrnat as detailed in Part D, billing information including (1) a 
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ol$rw.rmary biii, and (2) individual end user sub-account 
wilt$ the samples available for RESELLER review. 

s for handling misdirecte 
n of this Agreement. 

105 2 Md~nisl%anl=e and r'epatr processes are detail 
Suf:\twr*r of this Agreement. 





Part C 
Directory Listings 

L18W 1s re!sponslbie for maintaining Listings, including entering, 
charsging, correcting, rearranging and removing Listings in 
accordance with RESELL-EK orders. USW will take reasonable steps 
10 accordance with industry practices to accommodate non-published 
and non-listed Listings provided that RESELLER has supplied USW 
the rrecassary pri\lacy indicators on such Listings. 

*a - . #, % 
z i .  r USW #,rill include RESELLER Listings in USW's Directory Assistance 

servlco to ar'cstrre that callers to USW's Directory Assistance service 
have non-discriminatory access to RESEL.LERSs Listings. 

. 2 .  ).+ $$ 
Id , , LISW will ensure RESELLER Listings p~ovided to USW 

~ r t  the white pages directory published on USW's behalf, 

2 $$ RESELLER agrees to provide to USW its end user names, addresses 
and talephone numbers in a standard mechanized format, as 
spe~~fiaal by USW. 

it,;?% T G  RESELLEH will supply its ACWNCIC or CLCCIOCN, as appropriate, 
with sac!? order to provide USW the means of identifying 1-istings 
ownership, 

2 t tlparr roquast by USW, RESELLER shall submit proof to USW, of 
ailtkgrrzation frorr\ each end user for which RESELLER subm~ls a 
ctlartge in and user's Listing. 

2 RE$fLCER represents and warrants the end user information 
prav~ded to USW IS accurate and corrl?ct, RESELLER further 
represents and warrants that it has reviev~ed all Listings provided to 
U$W, trrcllrdrng end user requested restrictions on use such as non- 
publrst~ed and nan-lis'ted, RESELLER shall be solely responsible for 
Rnuwrr~g atrd adhering to state laws or rulings regarding Listings (e.g., 
no srlltcitatlon requirements in the states of Arizona and Oregon, 
prwacy requirements in Colorado), and for supplying USW with the 
applicable L~siing information. 

if ch ,., :.. 4 3  AESECLER is responsible for all dealings with, and on behalf of, 
REGELI,ER1s end users, including: 

$12 13 W \ I l  end user account activity, (e.g, end user 
conrlptaints). 

1Cj2 2 All account maintenance activity, (e.g., additions, 
changes, issuance of orders for Listings to USW). 

(@j2 13.3 Determining privacy requirements and accurately coding 
the privacy indicators for RESELLER1s end user 
infarmation. If end user information provided by 
RE SELLER to USW does not contain a privacy indicator, 
rlo privacy restrictions will apply. 
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Part D 
Miscellaneous Provisions 

PART 0- MISCELLANEOUS PROVISIONS 

. +? + *= 1.q fy i,. ( 3  27 .,3uctiuw of Senlice and Property - Each Party shall exercise the same degree of 
ce:s t ~ : t  pravent harm or darnage to the other Party and any third parties, its 
smf.rioyeas, agents or end users, or their property as it employs to protect its own 
pefsonrlet, and users and property, etc. Each Party shall comply at all times with 
USkV setkir'ity and safety procedures and requirements. 

;B:i:? ZP3gvf:nijo Protediari - USW shall make available to RESELLER all present and 
iriltrra fraud prevent~on or revenue protection features. These features include, but 
;>tra net lrmrted to screersing codes, and 900 numbers. 

r $5:: I. iw E~.~far~;@n~ent rnterface - USW provides emergency assistance to 91 1 centers 
mil t @ &  enforcement agencies seven (7) days a weeklhventy-four (24) hours a 
idoy Asalstaflcc includes, but is not limited ts  release of 91 I trace and subscriber 
i$?harn'tnI~~rr. in-progress trace requests; establishing emergency trace equipment, 
raleass of l r r f ~ r r ~ i a t ~ ~ n  fr0rr1 an emergency trapliracc! or "57 trace; requests for 
wrtlergancy s~rbscriber informatian; assistance to law enforcement agencies in 
i3$$.4t2agslb%rricade situations, kidnappings, bomb threats, extortionlscams, 
r:ln;?ways and life threats. 

it316? 4 LlEibfi4 prav!l;je~ trapltrace, pen register and Title Iil assistance directly to law 
ef~f~usanrenl, ~f such assistance is directed by a court order. This service is 
prc3v+d@l during norma! husiness hours, Monday thraugh Friday. Exceptions are 
abdusssed rn the above paragraph. The charges for !hese services will be billed 
cli?eclty 10 the law enforcement agency, without involvl?ment of RESELLER, for any 
ituza% s~zrved Srarn USW Wire Centers or cross boxes. 

:,f-i'-tl?; 54~7 34) GWSBS involv~ng telephone lines served from LJSW Wire Centers or cross 
t~oxatii, USW will perform trapltrace Title I I I  and pen register assistance directly 
i v~ tk~  Mw enforkcornent. RESELLER will not be involve'd or notified of such actions, 
~dkte to nonndisclasure court order considerations, as well as timely response duties 
zukien law anforcarnent agencies are involved. Exceptions to the above will be 
il?o* cases, as yat undetermined, where RESELLER must participate due to 
tachr?tcaf reasons wherein its circuitry must be accessed or modified to comply 
u.ri!tr law arrforcernsnt, or far legal reasons that may evolve over time. RESELLER 
wtfi pmvrde U$W with a 24 hour a day, 7 days a weel< contact for processing such 
feclue%rs, should they occur 

(8@ A- l i ; c@~~  TQ Qperdlkl~nal Support Systems (OSS) 

2 1 I USW has developed and shall continue to provide Operational 
Support Systems OSS interfaces using electronic gateways. These 
gateways act as a mediation or control point between RESELLER'S 

+Re- . , I , .  .&:tilJ,r ,KF;~C $b3!;r!;i!4eic1gr1aIbp2 ijresaleagmtsd doc Page 32 
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The IMA GUI als 

and is browser 

to transmit messages. 

Functions 

)2.2. I .4.1.1 Validate addre 
address. 

RESELLER is 
according to its res 



features (CPNI) USW is cu 
an end user. 

that a technician ca 
andlor non-premises wor 

(D)2.2.1,4.1.7 Expiration period 
subr-nission of Appointment 

ik%;.i 2.4 ~L?~%~l~;&~,iir!~ii.:;i&wdt~~Sn:aks$ignals~2.3resaleagmtsd,doc 
:.,.p ,.-.: ,,.....- ,,. *,:+! :I#,,+*%~;< .%-.$.2 1 c:i.pr; 



o A selection mus 

(0)2.2.1.4,2 Ordering and Provisioning 

(0)2.2 1.4.2.2 Open L 
LSRs it is not re 

pending, all the d 
vd1tl7 the LSR is s 
RESELLER to a 

+i4$# 24 ;+sit> ~f1i~ctaw6b~Smcck~Slgt1aI~p2 Brffsaleagrntsd doc 
2 - 1  ".. c$icGi;: Qi3iX, 



obtain the statu 

functions include 

(0)2.2.1,5 Forecast of Usage 

(D)2.2,1.5.3 When RESELLER 
(20) Secure IDS fro 
a T I  line instead of dial- 

(D)2.2.1.6. Access Service Request (ASR) Order 

(D)2.2.1.6.1 The Exchange Access Control 
(EXACT) system may be used fo 

siteI J-3 :?-f1:~~r~r~Ci~o~11~~dOaSm~k~5~gnaIsp2 3rosaleagmtsd doc 
=- f ~ ~ k i * ~  3 1:7,~;:& 



the OBF Ac 

file that is trans 

(D)2,2 1.7 Facility Based ED1 Listing Process 

(D)2.2.1.7.1 The Facility Based 

interface is based 

[Dl2 2 2 Maintenance and Repair 

(D)2.2.2.1 Maintenance and 
the tracking and 

for reporting trouble. 
are comprised of either 
Electronic Bonding (MEDI 
GUI interface. 

(0)2.2.2.3 The MEDIACC Electronic Bonding 
CMlP protocol over X.25 packet swi 
ANS T I  M1.5 22712213 standards. 

(0)2.2.2,4 The IMA GUI also provides a 

based. The IMA GUI interface 
interface using ANSI TlM1.5 2 

4 A . i 1 i . x Z b 3  ~ ' ~ i i ~ ~ ~ t n t * ~ l t ~ d ~ n l ~ b e ~ l ~ : r l n ~ s p ?  3re~aleagrnt$d doc 
r*",::$'F'.'<r:, 
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interface currently supports trouble reporting for resale 
services. 

fDj2.2.2.5 Functions 

(0)2.2.2.5.1,4 View Trouble 
Report Status Requ 

:$. ;c~$>::e:$~<;,:~.%~;d~~$$~:?C;r~~?k~:;ign~i$p2 3 i e s a l ~ ~ g m t ~ d , d o c  
!. :.;+.;)tX.lq;.,'y, irs$i.ii:e: 



view the status 

,2,5.1,5 Cancel 
RESELLER to 

resolution proces 
coivpleted any work before th 
process is stopped, charges .to 
apply. 

2,5.1.7 Re 

transaction is curr 

.2,5.1.8 Close a 

close, RESELLER 

to respond. If a res 
that time frame, the 
closed. USW provides 
that a TR has been clos 
was resolved. Additional 
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dispos~tion, disposition description, outage 
duration, maintenance of service, charge 
indicator) is also included,. If RESELLER is using 
EB, RESELLER will receive this response via an 
electro~ic transaction. If RESELLER is using the 
IbIA GUI inteifaco, RIESELLER will receive this 
response via email and/or fax. 

(0)2,2.2.5,'1.9 MLT test results give RESELLER the 
ability to request a loop test for POTS service via 
EBTA. When RESELLER submits a TR through 
IMA, the technician handling the TR will order a 
MI-T lest in appropriate situations. 

FJ~%L% o &MCtr~f"i!C jnferfwce ga!eways will be available to Rlesellers according to the 
iit:!\krhi"sttlg B C ~ E ? ~ ~ I ! $ :  

tJS@,! %!.t;tlt natrfy Rasellers regarding system downtirrie through mass facsimile 
~j;t!sanrTltrron srtd pop-up windows in the IMA GUI, All referenced times are 
k4nynligttt l ' i n t ~  

X S J ~ + +  f ; ~ f e c ~ z Q ~ ~ ~ ~ )  1 1 1 1 ~ 1 ~ ~  represent the period when USW corrimits that its CrSS 
id-'ihetIyib%er$ 4177ef, dawnstroam systems will be functioning (except for unforeseen 
54y%if%lE3 craahna) arrd 1:s personnel will be available to assist RESELLER. USWs 
i'?3?3 rnritdacaa are typically available 23 hours a day. RESELLER may call any 
itic~:r!t+!ra;~~ge% and r~pa i r  issues to the applicable repair center 24 hours per day, 
nqduen say$ psr week, U$VJ shall provide RESELLER current repair contact 
fl:jply{:+f-$ 

t t jA2 4 fj!,lI,!yj 

~k~k:.;? iri ? For products billad out of the USW Interexchange Access Billing 
5 y $ t t ~ 1  (IABS), USW will utilize the existing CABSIBOS format and 
t8r;hrrslogy for the transmission of bills. 

, :  4 2 For pradircts billed out of the USW Customer Record Information System 
~CF"l'tS18 USW will utilize the existing ED1 standard for the transm'ission 
of monthly tucal billing information. ED1 is an established standard 
t~ndal tha ausptces of the American National Standards 
Is?ctt\'u!elAccradited Standards Committee (ANSI/ASC) X I  2 
Cor~rrrrittss. A proper subset of this specification has been adopted + .-* - -- J - ,  '+~:tm+-ri.s<r:t<:*ilS,gt~aj,p:C 3r~.saleagrn\sd doc 

i ? -  

Page 41 
, z ."< ', 

, - , ? . ..+,-. 7,W.W ..* -,- *"-.",-",,"....r-m,-,..,.- 

i Fr,jncisigr~ 
r uY < . -. , & 8 1 1 - - , * C . , ~ - " - . ~ l ( r  

I!&? P;uret#Qr~l@r & Order ic s - < "  * b ?%,.-.,*' a *" =--..- - -,,"...- 
4; b a t - ?  Q~tior ,? *, . < b  " * - - - *  *?,,,"-" ..**-,--- 

, f2t:p;ijf 
L >  w ",.< 4. - , -,.+,-*--,*,--------- 

Monday - Friday 
06':00 - '~%:oo 
06:00 - 19:60 
02:15 - 23:15 

Saturday 

07:OO - 17:OO 
07:00 - 21 :00 

Sunday 

13:00 - 17:OO 



by the "i'~eecarnmunications Industry Forum 
GiridGlines," specifically for the purposes of 
brltrng. 

e".ikr; and Raports 
(0)2.5.2.1 Daily Usage Record File provide 

call information for a given 
"recorded" by the network 
transmitted Monday throug 
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holidays. This information is a file of un-rated USVV 
urrgirlated usage messages and rated RESELLER 
originated usage messages. It is provided in Allian~e,for 
Telecammunication Industry Solution (ATIS) standard 
Electronic Message Interface (EMI) format. This EMI 
Format is ou'tlined in the document SR-320; which can be 
crbta~ned directly from ATIS. The Daily Usage Record 
Fiie contains multi-state data for the Data Processing 
Center generating this information. Individual state 
~dent~fication information is contained with the message 
detail. USW will provide this data to RESELLER with the 
same level of precision and accuracy it provides itself. 
Th~s file will be provided for Resale services. 

(012 5 2.2 The charge for this Daily Usage Record File is contained 
In Part E of this Agreement. 

(Dl2 5 2 3 Routing of in-region IntralAYA Collect, Calling Card, and 
Third Number Billed Messages - USW will distribute in- 
region irrtraLA?A collect, calling card, and third number 
b~lled messages to KESELLER and exchange with bther 
Cn-Providers operating in region in a manner consistent 
with existing inter-cornpa~y processing agreements. 
Whenever the daily usage information is transmitted to a 
carrier, it will contain these records for these types of 
~ a l l s  as well. 

(I"J.2 5.2.4 Loss Report provides RESELLER with a daily report that 
contains a list of accounts that have had lines andlor 
services disconnected. This may indicate that the end 
user has changed Resellers or removed services from 
an existing account. This report also details the order 
number, service name and address, and date this 
change was made. Individual reports will be provided for 
resale services.: 

(13)2.5.2.5 Completion Report provides RESELLER with a daily 
report. This report is used to advise RESELLER that the 
order(s) for the service(s) requested is complete. It 
details the order number, service name and address and 
date this change was completed, lndividual reports will 
be provided for resale services.: 

This report media is described in Exhibit C,  
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i$)Z 5 2 6 Category i I Records are Exchange Mes 
(EMR) wl-iich provide mechanized r 
can be used to exchange acces 
between USW and RESELLER. 
records are used to exchange detaile 
~nformation, 

iQ12 5 2 7 Category 11 50 series records are 
summarized Meet Point Billed access rn 

These mechanized records are availabl 
the following formats: 

NDM (direct conr~ect or dial-up) 
Comet 
Tape 
Cartridge 

tIYi2 5 2 8 SAGfFAM Files - The SAG (Street Address Guide)/ FAM 
(Fnc~iity Availability Matrix) files contain the following 
infarmalion: 

SAG provides: - Address and Serving C 
Information, 

FAM prov~des USOCs arid d 
services only). USOC availahrlity 
exception of Centrex). inte 
NPA-NXX, 

These files are made avail 
They can be retrieved by flp (file tran 
(Network Data Mover) conn 

M:i'idrtrci;itta:ts I:, 05s Interfaces 

.rt.i;"d 't RESE1,LER arrd USW agree to discuss the 
rtrtcrface?s based upon evolving standard 
PIM~: :~~s ,  transport networks, etc.) and 
te(eret*lccd by relevant Alliance for Telecorn 
Saiutron {ATJS) cornmittees Establishment of 
trja\rE:,rry standards and gu~delines will be rev 
r w ! ~ \ v  wilt cot76ider standards and guidelin 
ciizswre as well as those published in final form. Both 
+valuate evolv~ng standards and determine 
ba irtrplemenred based upon the latest appr 
~:+'ibsk VE~S~OI? reflecting final closure by the 
auhcsrr~mittea. As a result of the review, USW 

rsd doc 



Part D 
Miscellaneous Provisions 

rnterfece specifications that shall be made available t 
through the efectronic gateway disclosure document. 
~inpieniented in the next release after the distribution 
galeway discfosure document t~ the Resellers. 

&a;? B 7 In Illa course of establishing operatiol-ial ready system interfaces 
between USW and RESELLER to support local service delivery, 
RESELLER and CfSW [nay need to define and implement system 
rntedace specifications that are supplemental to existing standards. 
RESEtL.ER and USW will submit such s~~ecjfications to the appropriate 
slanrJslrds committee and will work towards their acceptance as a 
standard. 

2 @ 3 Release t~pdates \~ i i l  be based on regulatory obligations as dictated by 
Iha FCC or Commissions and, as time permits, business requirements. 
USW will provide to RESELLEK the features list for modifications40 the 
rr~tarfaee. Specifications for interface modifications will be provided to 
RESELLER three (3) weeks prior to the release date. RESELLER is 
requ~red to upgrade to the current release within six (6) months of the 
tnntallatian date, 

it;.,; ;' i4e:;allef Eespsnsibilities for lmplernentation of OSS Ir,terfaces 

2 ? 1 8efore any RESELLER implementation can begin, RESELLER must 
completely and accurately answer the New Customer Questionnaire. 
This questionnaire is provided by the USW account manager and 
details information needed by USW in order to establish service for 
WESELLER, 

(Qj2 7 2 Onca USVV receives a complete and accurate New Customer 
Q~~esliannaire, USW and RESELLER will mutually agree upon time 
frames for RESELLEW implementation. 

tk-11-2 7 3 If using the ED1 interfaces, USW will provide RESELLER with a copy 
of :he Production Readiness Verification document. RESELLER is 
abl~gated to meet the requirements specified in the Production 
Kcadir~ess Verification document regardless of whether RESELLER 
chooses to participate in the Production Readiness Verification Test. 

1.flj2 B Wesalter Wa(=,ponslbillties for On-going Support for OSS Interfaces 

iU):) e 3 i f  tnslny the IMA GUI interface, RESELLER must work with USW to 
tram RESELLER personnel on the IMA GUI functions that RESELLER 
w~l l  be using, USW and RESELLER shall concur on which IMA GUI 
ftinctians should be included in RESELLERts training. USW and 
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RESELLER shall make reasonable efforts to schedule training in a 
tinrely fashion. 

Ii.liZ 8 2 An exctlatige protocol will be used to transport ED1 
RESELLER must per-f~rrn certification testing of 
prior to using EDI. 

using EDI, USVJ shall provide RESE 

with USW for certification af its bu 

s scenarios is clela 
of RESELLER to 

ELLER is using the ED1 inte 

RESELLER shall mutually agree to th 
RESELLER 1s required to be certified. 
a specific release of EDI. New releases of 

the need for re-certification will be made by t 
cot~junction with the release manager of each 
the need for re-certification will be provided to 
weeks prior to the release date. 

best efforts to isolate and resolve the tr 

centact the L6P Systems Help Desk. The I 
RESELLER'S Single Point of Contact for electr 

:I> %Z Q F;r,tr$~lli+r 5utspor-t 

2 CJSW shall provide adequate assistance to RESELLER for 
RFSELLER to undersiancl how to implement arld use the OSS 
funclrons for which USW provides access. This assistance will 
117c;lude training, documentation, and a LSP I-lelp Desk, The LSP 
Haip Desk will provide a single point of entry for RESELLER to gain 
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assrstance in areas involvin 
G Z L I ~ F ) U ~ S .  Ttre LSP Systems Help Desk is availab 
Friday, 6.00 a,m. until 8: 
tlslldays The Help Desk a 

( 1 Connectivity covers trouble 

software configuration 
ED1 and IMA Gl,il; mo 

access configurati 
Setup and password verification. 

(D$2 9 i 2 System availabilit 

errors are lirnited to: 

(Dl2 4-1.3 File Outputs covers 
reports produced from 
outputs system errors 
Loss / Completion File; 
Category 11 Report and 

il?),? 1~ 9 Addittorial assistance to Re 
D I ~ ~ W  Tliese web sites 

; " -: 't .! ::.rnips:ns$il~on f C ~ s t  Recovery 

r",ire-gtrtsrg dr'id an@-trme starZ~lp charge 
s~>t*';tfiefd by tha Gornrnis~ion at the completion of an 

USVd skiafl astablish rates for any systems 
qi!r':rfJpfi:ele cost deeke't hearings, 

-'=.*=< s i.! %k li,E.Li Cf? ~r~lgree thal certain Issues outside the provision of basic white page 
". ?- - t r  5 r s . b . t : : l q j ~  gajc.:h :$s y e l j ~ w  pages advertising, yellow pages listings, directory 
. cz ,4gp: f%fac~iif; dt~lfibtf21ar1, access to call guide pages (phone service pages), 

41'~:~ :i$:l.ru~ i:25:+fi~j5 crdwja whrte page enhancements and publication schedules will be the 
.;-,:Y,e.;.L,F if& ttQw!l;ltiQSSS b@tw@@l? RESELLER and directory publishers, including 
, 2 -  - * 
, ' $  F b 2  :$J 1 5 & ~  US$% a~krl~wIedge$ that. RESELLER may request USW to facilitate 

- ." 
J ~ ~ ~ G ~ ~ ,  r>w-j?2+ix t:~:l;v,~ilmen R!?SELkEW and U S WEST Dex. 



;61pr;l;ic:% F!% r t w  ~ f $ ~ ~ ? i t ~ l f t  pmvi~10n of resaIe SUN~CESS and 



bar~w impatred (the "1n:paiied Party") shal 
caajettlg the lrnpairment of Service (the "lmpairi 
neltitce and location of the problem. The lmpaired 
IZm lmpa~rtng Psriy that, unless promp 
Bt$ncontur~u$nce of the use of any circuit, facil 
s(*qujred Th(3 lltnpairing Party and the Impaired Pa 
roi-jati~er tu attempt to pr'omptly resolve the lmpairm 
tllr lnlpa[r!r?y Party is unable to promptly remedy t 
Strrvtca, the Impaired Party may temporarily disco 
affected c~rci~i t ,  facility or equipment. 

L , .; 3 Ta facrlrtate trouble reporting and to coordinate the 
garvice providtfd by each Party to the other under thi 
aach Party shall designate a repair center for such service. 

$ 3 1  5 ' l  A E.:i,ac:h Party shall furrrlsh a irouble reporting telephone 
r"iesr;~nated repair center This nurrrber 
1~caiion where records are norn?ally located and wh 
ft.purto on any trouble reports are readil 
ale~rnativs out-af-hours procedures shall be est 
;pccass to a locatlat~ that is staffed and has the 
GarrsCtrve act~an. 

s h i i  5 3 5- S~.,lgr~e ~gither Party reports a trouble crindition, it shall 
a f f~ r t s  ti, lsolats the trouble to the other's facilities 

{Ell  5 3 5 I In cases where a trouble condition 
portion of the other's service, th 
the same priority provided to o 
itself 

{D) 5 3 5,2 The Parties shall cooperate in is 
csndttians, 

.il ' '. 9 f' i'titit1:\? -rf~$2f,?ll)~i') 

,15)?r ,k B .iPcixr;otding to applicable state Tariffs, USW will 
isolatlwn CI-~arges for dispatched work d 
~ri;,ubia ts found to be on the end user's side of th 
ltsjjnd to be In RESELLER'S portion of the network. 

2 g - Q i  i3y 7 fiJillt3ar Y i r ~ ~ b l a  l6olat1on Charges may als ' i 

RGSELLER for other internal repair work i 
HESE1,I.ER and later found to be in 
coci.zpanents. 
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K&i-cc~3 ~ ~ & ~ t l e  ~pej~fficalty requtred by slate or federal regulatory mandates, USW 
$%;;$ rli:bZ ~teffafrn $rjy mainferlas~~e of inside wire (premises wiring beyond the end 
;r%@fi5 Mt>::i far RESELLER or its end users. 

{D+ # ~ T ? z I I J ~ ~ F T & + ~  F4equestslCaotdinaIsd Testing 

:3!% t? Z QSW wrll 117ake the decisron to test an end user's line o 
' 

:e%t sys!@ms used by USVV are finite, and their 
dastgned accurditlg to USW's operating standards. 

I .  5 ! A1tl.ta~tgf.i some types of trouble report!: typically will not r 
iJ5V11 uouatly runs certain standard tests on each I 
!rouble hhes bee17 reported, 

iE"riS6 3 Pntx to any test being conducted on a line, USW mu 
t~>ubla rapart froin RESELLER. 

k { 5 i i $  :i A \.J%kV et7c.i U S ~ F S  are not given test results. On manually-reported 
ttwbie LJSW will ticat provide to RESELLER the test results for its 
rrmjble repofis. For electronically-reported trouble, RESELLER may 
%e:@ varinus basrr: test results. 

3 $5; ~%,!.U.~V, , , I  - cP~%$%?~UIPT bf l i t f~"f i l~~$~ 

5 t-<@ 5 1 : ij$th( atid RESELLER siiall work cooperatively to develop positive, 
close warhrng relationships among corresponding work centers 
~r?velved in the trouble resolution processes . 

;tB;lr I! WEIELIER shall inform its own end users where 
Xrat,blg cenditians, Persons placrng a misdirected r 
adwssed to call their own telephone service 
prav~dod ths correct telephone number for that 
irray occur wrthin a voice response system 
5ysrrstns). 

: 4 f * ! : ~  8 2 RESELLER and USW will employ the following pr 
t zt~!ldling mrsdirected repair calls; 

i,1,3)5 8 2 1 RESELLER and USW will provide the 
users with the correct telephone nu 
access to their respective repair burea 

iQjS 8 2 2 End Lrsers of RESELLER shall be instructed to report all 
cases of trc~uble to RESELLER. End users of USW shall 
ba instructed to report all cases of trouble to USW. 

[L:!35 8 2 3 To tha extent the correct provider can 
nrisd~fected repair calls will be referre 
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provrder of Bas~c Exchange Telecommunications 
f ervice, 

4 f 2 4 RESELLER and USW will provide their respective repair 
canfact nurniaers to one analher on a reciprocal basis. 

~ B I S  8 2: 5 tn responding to repair calls, neither Party shall make 
daspsragrng remarks about each other, nor shall they use 
Ihcsa repair calls as the basis for internal referrals or to 
$ ~ ? b ~ i t  end Liners to market services. 

!fX> 8 2 6 Perfcmance targets for speed of repair call answering 
wrll b ~ ?  the same as WSW's performance targets for its 
awn end users 

: +-$ ;4 rf43kj.--t f > ~ $ ; ~ q t ~ $ j t R ~ ~ $ [ f ) ~ - ; ~ i / N ~ \ ~ f ~ c ~ ~ l ~ n  
f y 8 h, - !EWV kvr4 notify RESELLER of major network outages as soon as is 

pr;a~s;ttc:af This natrf~cation will be via e-mail to RESELLEK's identified 
T:t".+$tac;t V\Jlth f h ~ !  ni/r~or exception of certain proprietary information, 
'~.i:;b%' wyl rrtlXl111*7t?. f h 8  same thresholds and processes for external 
~~atiflccir~~arc 35 it does for internal purposes. This major outage 
i*~larrv!atran will bn sent via E-mail on the same frequency schedule as 

pr~+$rd@d internally within USW. Service restoration will be non- 
;It~~r~rninatc*Ery, and wlll be accomplished as qulckly as possible 
i~ctafdtrrg lo USW afldlor industry standards, 

J ~ h f i  r 8 ;' ff s;d.a%ttad, LlSW will meet with associal~td personnel from RESELLER 
io q$kii*xr~ c;~ntsct information and review USW's outage restoral 
pril:1&".d%b%~ and nulificatian processes. 

, 3 FJf$ihJk sarrlergency restoration process operates 

P + G , ~ G ~ ~ u c  M~rnt@nan~a 

J ~ i 3  mb 1 L19kV will perf~rrn scheduled maintenance equal in quality to what it 
pravid~b t63 1t86lf 

3 2 8,l%\$V w~ll work ~ ~ ~ p ~ r a t i v s l y  with RESELLE!? to develop jndustry- 
~~lt ldl~~ P I U G ~ S ~ B S  ta prov~de as rnuch notice as possible to RESELLER 
i;f ,ptzndmg mainlenance activity. Such process work will include 
h%lr~ss2i'~:rsetr1t of reasonable thresholds and notification standards. 

i 2 .  

j * : j  : i : t,iSr",iC% iapaii aperatian 1s; 7 days a week, 24 hours a day. Not all 
Ftlr%liOli% QT k-xatiqns are covered with scheduled employees on a 
'r"X24 DBS:~ .  LtYhere such 7x24, coverage is not available USW's 
f~$p:$:l Qp8f;ilti~n~ center (always available 7x24) can call-out 
~ec'~t:ir~idr?$ or other personnol required for the situation, 



I r j  th a 3 g j + % ~ b i ~ h  

d r  ri 'I* 
+ ,.. r J , $r;FafV33j 

hahslf of RESELLER end users, will 
I ~ ~ T C W ~ ~ S  



;Q:% :% ,i)t:~pz~dy Wtanage~~lent 

iOs4 48 t Ngtfif~~aEmn will be given as soon as USW is 
report interval is likely to be missed. This prclce 
i'hlijjt used by USVd for its own end users. 

:E,j% I r7 Pfatlt"J& S~rder'iing 

ID)$ 17 l RESELLER sl.mall $Green and test its end user 
car"r1plately enough to insure that it sends USW only 
that involve USW facilities. 

f?ESELLEFL may employ 

* 
d r %  ;;i$ t'%parf Call Mandiing s *  f 

$015 2R 1' Manually-reported repair calls 

115 awn B C ? ~  iusers. 
,C!iS ;)? Sqjrc C~oir-?t of Contact 

iiLlr% 31 1 USVd ~ 1 1 1  provide a single point of conta 
rr~arntanancgt jssues and trouble report 

lalaphone nucnber will be provid 
Irnubla sltuatian encountered. 
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gDr5 22 3 Generally, USW performs major swjtch maintenance activities during 
aff-hours time periods, during certain "maintenance windows" in the 
aarly morning hours and/or on weekends. 

18)5 22 2 Generally, the maintenance windovv is from 10:OO PM to 6:00 AM 
Monday througti Friday and from 10:OO PM Saturday to 6:00 AM 
Monday. 

iD;fi 22 3 Although USW attempts to perform major switch maintenance at 
these times, nn sorne occasions; this will not be possible. 

$Q#r Sawico Pladoamat~ce 
i e= 
~i.fr8 t General F2rcrvisians 

ifJjl6 f i USW will provide reports of service indicators that will assist in an 
evaluatton of the service provided to RESELLER. 

rDlB 1 2 !rr no instance shall this Agreement be construed to require USW to 
prov~de superior levels of se.wice to RESELLER in comparison to the 
level of service USW provides to itself or its own end users. 

K3~0 '1.3 As further specified in this Section, USW will provide results for the 
list of performance indicators identified for the following Standard 
Service Groupings: Resold Residential Plain Old Telephone, Service 
(POTS); Resold Business POTS; Resold ISDN; Resold Centrex 
service; Resold PBX trunks, Resold D~rect inward Dialing (DID) and 
Resold Digital Switched Service (DSS); Resold DS-0, Resold DS-I, 
Resold DS-3. 

iUj6 1 4 As specified in this Section, USW will provide results for the 
following types of Orders: 

C = Change in existing service or billing number 
D = total disconnect of sewice 
F -- From the outward service associated with a transfer (To or 
"T") of senlice from one address to another 
N = New connection for service 
R = Record order; record change only. (For Resale services, 
service migrations without changes for non-designed services are 
reccird orders.) 
"T = To or transfer of service from one address to another 
X = USW initiatec! internal work order 

if)G ;I SOP~~~C@ Performance Indicators 

Vlrti following] Service Performance indicators will be provided to RESELLER 
when avattalsle and ilpon request, but no more frequently than once per month 
c,ub!ecl 10 ifre provisions of this Section. The requests for additional Service 
Pi2rforri>anc~: Indicators during the term of this Agreement shall be considered by 
L25tr"V ~ ~ Q w @ Q c ~ ,  USW is not required to provide additional Service Performance 

?;is6 ,$ :. 1: : I' ~t~~i{?)~f3barJrrtuk~S1~naI5p2 3rasaleagrntsd doc 
: - d-4<5p< > .. f , i  ' - ? +  
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kt:<f:clrtars ijur:ng the term af th~s Agreement. Service Pe 
cr~sfactar~zad as "Clare" indicators measure most directly the 
wii9~ame U$W ~rov ides  to RESELLER, 

Fiedrkmranc@ lndrcators characterized as "Diagnostic" i 
rrtcostlre aspects of service quality that support a 
tndrs4+t~r%. that represent sub-process outcomes, or t1-1 
I t )  @@me d&gre@ of aspects measured by "Core" indicalors. 

(0)8 2 ! Core Performance lndicators 

fD)6.2,1 m a t e w a y  Availability Indicator 

GA.-1 Gateway Availability - via Human-to- 
{percent). 

GP.-2 Gateway Availability - via Corn 
interface (percent). 

(DjG 2. .f '2 Pre-Ordering lndicators 

PO-1 Pre-OrderIOrder Response times 

f i .  Appointment Scheduling (Due Dat 
where appointment is required) 

K. Feature Function and Se 
Information 

C. Facility Availability 
D. Street Address Va,idation 
E. Customer Service I-Iecords 
F, Telephone Numbw 

( 2 1  3 Ordering and Provisioning lndicators 

OP-1 Speed of Answer - lnterconnect 
(average) 

OP-2 Calls Answered within 20 Seconds - 
Provisioning Center (percent) 

QP-3 Installation Commitments Met (percent) 
OP-4 Installation Interval (average) 
OP-5 Installation Trouble Reports (percent)l 
OF-6 Delayed Days (average) 

(D)G 2 1.4 Maintenance and Repair lndicators 

MR-"Ipeed of Answer - lnterconnect Repai 
MK-2 Percent Calls Answered Within 20 Se 

Repair Center (percent) 
MR-3 Q L I ~  of Service Cleared Within 24 hours 

Repair Process (percent) 
MR-4 All Troubles Cleared Within 48 hours - 

pair Process (percent) 
gmtsd doc 
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MR-5 All Troubles Cleared Within 4 hours - 
Process (percent) 

MR.-6 Mean Time to Restore - Non-Designe 
(average) 

MR-7 Repair Repeat Repor't Rate (percent) 
MR-8 Trouble Rate (percent) 

(D)Ci.2.1.5 Billing Indicators 

BI-'1 htean Time to Provide USW Recorded Us 
((average) 

BI-2 Mean Time to Deliver In\~oices (average)BI-3 
Accuracy 

(D)6.%.1.6 Emergency Services 

ES-'1 ALI Database Updates Completed Within 
(percent) 

ES-2 91 11E911 Emergency Services Trunk lnstalla 
(average) 

(D)6.2,1.7 Directory Assistance 

CIA-'! Speed of Answer - Directory Assistance ( 
DA-3, Calls Answered Within Ten Seconds - 

Assistance (percent) 
(D)6.2.1,8 Operator Services 

OS-1 Speed of Answer' - Operator Services ( 
OS-2 Calls Answered Within Ten Seconds - 

(percent) 

{Dl62 2 Dlagn~stic Indicators 

In addition to the performance indicators iden 
report the following indicators that do 
nondiscrimination but may be useful in diagn 
~rnproving sewice: 

DPQ-I Electronic Flow - Through of Local 
(LSRs) to the Service Order Processor (p 

DPO-2 ISR Rejection Notice Interval (average) 
DPO-3 LSRs Rejection (percent) 
DPB-4 Firrn Order Confirn~ation (FOC) Interval (av 
DPOq.5 Pre-OrderIOrder Response Times for 

Transactions (average) 
DPO-6 Completion Notifications Transniitted 

(percent) 
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DPO-7 Completion Notification lnterval (average) 

(D)6.2,2.2 Ordering and Provisioning 

D0P-1 RESELLER or RESELLER's Customer - Caused 
lnstallation Misses (percent) 

130P-2 Delayed Orders Completed equal to greater than 15 
days past the Commitment Date (percent) 

DOP-3 Delayed Orders Completed equal to or greater than 90 
days past the Commitment Date (percent) 

DOP-4 RESELLER or RESELLER's Customer-Caused 
Coardinated Cutover Misses (percent) 

(Dj6.2.2.3 Maintenance and Repair 

DMR-I RESELLER or RESELLER's Customer-Caused Trouble 
Reports (percent) 

(D)6,2.2.4 Access to OSS Functions: 
(GA-'1) Gateway Availability - Human-to-Computer Interface 

(percent) 
(GA-2) Gateway Availability - Computer-to-Computer Interface 

(percent) 
(PO-?) Per-QrderIOrder Response Times (average) 
(OP-I and MR-1)Speed of Answer - Provisioning and Repair 

Centers (average) 
(QP-2 and MR-2) Calls Answered Within 20 Seconds - 

Provisioning and Repair Centzrs (percent) 
(BI-1) Mean Time to Provide USW - Recorded Usage Records ( 
(BI-2) Mean Time to Deliver Invoices 
(01 -3) Billing Accuracy 

(D)6.2.2.5 Access to Emergency Services 
(ES-I) ALI Database Updates Within 24 Hour 
(ES-1) 91 1JE911 ES Trunk lnstallation lnterva 

(D)6.2.2.6 Access to Directory Assistance and Op 
(DA-1 and OP-I) Speed of Answer (average) 
(DA-2 and 0s-2) Calls Answered Within 10 Second 

(D16.2.2.7 Resale Services Ordering and Provisioning: 
(0P-3) Installation Commitments Met (percent) 
(OP-4) lnstallation Interval (average) 
(8P-5) lnstallation Trouble Reports (percent) 
(0P-6) Delayed Days (average) 

(D)6.2.2.8 Resale Services Maintenance an 
(MR-3) Out of Service Cleared Within 24 Hours 
Repair Process (percent) 

+d43 ~%~:~1-c:-W~:~r~s:a*~OaSm~kaS~gn~2 3resaleagmtsd doc 
3 , t* ? * - : *'>'I * 
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(MR-4) Ail Troubles Cleared W~thin 48 Hours - Non-Destgned 
Repa~r Process (percent) 
(MH-5) All Troubles Cleared With~n 4 Hours - Designed Repair 
Process (percent) 
(MR-6) Mean Time to Restore (average) 
fMR-6) Repair Repeated Report Rate (percent) 
(MR-6) Trouble Rate (percent) 

[Gr6 3 Service Quality Performance Results Reports 

fD)F 3 1 Far Resale, USW wilf provide core service performance results for the 
performance indicators listed above for RESELLER, other Resellers 
in aggregate and ClSW end users. 

ti'5iB 4 Performance Results Provided to Reseller 

The performance results provided to RESELLER by USW shall be consistent with 
the current version of the USW Service Performance Indicator Description (PID). 

d'i*J;G 5 The performance results provided under this Agreement are to be used solely for 
tt-re purposes set forth herein, and shall be treated as "Proprietary Information" as 
prov~de~d 111 Section (A)3.14 of this Agreement. 

!Dl6 6 Service Performance - Reported Events 

( D i 6  6.1 When applicable, USW will report service-related performance results 
for all "events". An "event" is the activity that generates the 
measurement. 

il3)E.G 2 The Parties will report RESELLER results referenced above provided 
that RESEL-LER has ordered and is utilizing the services reported; 

qU)6 6 3 USW will provide the reports on a calendar monthly basis. These 
reports will be provided within forty-five (45) calendar days of the 
close of the preceding month. 

IDIG 7 $elf Exectrt~ng Remedies 

The purpose and focus of remedies provisions under this Resale Agreement 
shall be to resolve significant differences in service quality that have been 
~~Jerztified through appropriate c~mparisons of the service performance results 
reported for the core performance indicators defined above. Self-executing 
retnedies are those actions, defined herein, that USW will undertake in good faith 
and in coaperat~on with RESELLER to respond to such differences immediately, 
w~thout waltrng for determination of whether actual discrimination rnay exist. 

(D)6  7 1 For this purpose, significant differences shall he considered to be 
those that are determined to be statistically, operatiorrally, and 
materially significant in each of three (3) or more consecutive 
n-ionjhs and that reflect a probability that inferior service was 
apparently provided to RESELLER, based on the relevant 

:, ,. ii .'fir~Gi\hb 13rr~ctev~dbaSmokcStgnalsp2 3resaleagrntsd doc 
4 ;Q:?>fjlUi7c 
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comparison of performance indicator results. Statistical significance 
shall be determined as defined below. Operational and material 
significance shall be established by including for comparison oniy 
t l~ose results that have (a) minimum sample sizes of 30 each, and 
(b) a relevant comparison demonstrating a service performance 
difference of a magnitude that can be reasonably considered to 
have a perceptible effect on end users or RESELLER operations. 

(D)!"s Ti Detcrm~nation of the stat~stical significance of 
apprapriately comparable results shall be b 
for ( I )  differences in means (where perform 
reported as averages) or (2) difference in 
performance indicator res~llts are reported a 
follaws: 

(0)6.7.2.1 Determination of the significance 
mean values of each monthly s 
indicator results shall be! base 
using what is cornrnon1;y refe 
and a maximum of 1,OOQ 
permutations of the samples. 
exceed 600, the " 2  test usin 
may be used instead of the 
used, the modified Z sit,?tistic 
statistical variance associ 
petformance results, where 
variance associated with 
performance results, where ther 
performance results. 

(0j6.7.2 2 The significance of a difference 
measurements shall be based on 
the probability of the observed 
binomial distribution with, a pooled p 

(D)ij,7 2 3 A difference in results by either te 
In means or differences in propo 
statistically significant if the app 
indicates, with 99 percent 
performance indicator results 
be from different populations 
words, that service being provi 
appears to be inferior to that 
comparable results (such as, 
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service provided to Resellers in aggregate or to USW 
retail). 

IC1)B 7 3 Far each case in which a significant difference as defined above 
Pias occurred, USW shall: 

(0)6.7.3.1 lmrnediately investigate to determine the cause(s) of 
the difference and, where feasible, begin good-faith 
efforts to resolve tlie difference; 

Within 45 days, provide to RESELLER a written 
explanation of the result of the investigation as to 
cause(s) and, as applicable, an action plan describing 
(i) what has and will be done to resolve the difference, 
(ii) what cooperative actions and timelines un the part 
of RESELLER are needed to facilitate or expedite 
resolution, and (iii) listing key milestones for use by the 
Parties in tracking progress; 

(D)6.73.3 Offer and meet with designated RESELLER 
representatives monthly to discuss progress on 
resolving the difference(s); 

(Cij67,3.4 Escalate to vice president level any significant 
difference that has or is not projected to be resolved 
within three months of the difference first being 
identified as significant as defined above, with 
commitment at that level t r ~  direct due diligence toward 
removing obstacles and expediting resources wher2 
feasible and necessary to resolve the difference as 
soon as possible. 

sQ$ '7 4 It a statistically and operationally significant difference has occcirred 
in the trend results for any particular performance indicator, the 
Parties shall allow three (3) months to correct the difference in the 
trend results. If the statistically, and operationally significant 
difference in trend results is corrected within the three (a) month 
time, no action, formal or informal, shall be taken by either Party 
w~th respect t~ that: difference. 

tDj@ 7 5 If the statist~cally and operationally significant difference in trend 
resirlts is not corrected within the three (3) month time frame, the 
D ~ s p ~ t e  Resolution provision of this Resale Agreement shall apply. 
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!Dt$ 8 1 A Party's failure to meet a requirement in this 
Agreement shall not be included when that failure i 
or ~ndirectly, of a Delaying Event. 

cDlG 8 2 A "Delaying Event" means: 

(0)6,6,2.1 Fa~lure by either Party to perform 
set forth in this Agreement, 

(0)6,8.2.2 Any delay, act or failure to act by an e 
subcontractor of the other Party, or 

(0)6,8,2.3 Any Force Majeure Event. 

(12]16 8 3 If a Delaying Event prevents either Party from perfo 
act~vity, then such measured activity shall be 
performance indicator(s). 

ki7iG c8 Rt4carbs Retention for Service Performance Indicators 

I.lSW shall narnta~n complete and accurate records, for the specified review 
parrd  of its performance under this Agreement for each measured activity. 
U6W $half pratrrde such records to RESELLER in a self-reporting format. Such 
t+t:r)rda shall bs in the format kept in USW's ordinary course of busihess. The 
P:irlrss agree that such records shall be deemed "Confidential Information." 

- .$'XdP 
i , . r . ~  70 $$in3 Dsl~nse and Advocacy 

f ha Parttes shall jaintly and separately advocate and 
AGr~emsnt  rn addressing the nondiscrimination re 
wblgi~~afe Serwlces performance measurements repo 
raieled tarrns and conditions in any forum in which its 
f:Flai\%nged 

i 4 I i f i  3 t f h ~ t  Rscovery 
Ewon Pstny reserves the right to recover the costs associated with the creation 
sil' the  k lbav~  msasures, indicators, and reports through a future proceeding 
hefwe a ragulatory body, Such a proceeding may address a wide range of 
rrripisrrsentation casts not otherwise recovered through charges established 
\ta!'rhri 
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PART % - SOtJTH DAKOTA RATES 
LOCAL EXCHANGE SERVICES FIESALE OF SERVICES 

4'& p a Q ~ f ; ,  agr@,le the foliowing charges apply to the Resale of Local Services: 

!' N ~ M ~ F C C U ~ ' T ! ~ \ ~  Charges, 
s Custan~et Transfer Charge (CTC): The follo\n/ing nonrecurring charges apply when 

converting a IJSW account to a RESEL-LER account or when changing an end user 
from7 one frsssller to anclther, 

G~J~QQ~U GJ-QW ice 
R@asi$@nce of Business Mechanized 

Ftrst Line 
Each Additional Line 

Ro&idsf?ete or Business Manual 
First tine 
Ewcih Additional Line 

P l r r v d ~  bin@ Transport 
Ftrot Circuit 
ihcldrtinni;;:i Circuits, Same CSR 

Adsr~ncad Comrnunicat!ons Services, Per circuit 

hlonrecurrinq Charge 

$14.56 
$6.'57 

$27.52 
$7.12 

$45.08, 
$31.19, 
$50.48 

$3 Pr.sd;i.~E Specific Nonrecurring Charge: As set forth in USW tariffs, the product,specific 
rsk3rlrsc~irrtng cl~argss. without discount, will apply when aaditional lines or trunks are 
k@$dtsad 31 when f h ~  end user adds features or services to zxisting lines or trunks. 

K~ck~pt i iS  q4~alrfi~d below, all USW telecommunications services, including lntralATA Toll, 
tiatr#+i tjg & V B ~ S ~ \ B  for resale at a 1 5,4Q0h discount, 

& "PTIxe Intiowing services are not available for resale: 
* Custrzrnsr Premises Equipment (separately or in a package) 
e Ef'rhanced Sewices 

IJSW Gsllrng cards 
Ins~ds Wire (including installation, sale or maintenance) 
Carrc@sl;ion Service 

t i  ikk? loiiov$ing services are available only to the same class of customer eligible to 
pi.11 cb'qiba 111af GerwcF: f r ~ n ~  USW: 

s Grandfathered 
9 Wesrdence 

I..rfs!inetlirik-tip 

L ;:I* ioj i~wmg Services are available for resale under this Agreement but are not 
+ t U .  ~t,ac?ij.J t r ~  icvhstesale pricing reflected above: 

u Public Access Lines 
+ Prrvafa tule Used For Special Access 
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PART F $- SIGNATURE 

t3i $Cai.9y%E$i$b Vq2hlF.f4Elqf;" fit? pal'trss hareto have caused this Agr 
s.a*%g*"bt~a =:$si!7 .Jt,~bfW94 % z E ~ $  f&$f?f@$enlat~ves. 

t , 7 J -  

9% ?*,~g*.,+$ ba,%? 

$+!%b $ tcP%v$ r, * * *,,"' #F+.,.2m-, * %,,--" 

F&$4$pl$& b*T%'9)4,1 , -. , d AX :* % f: !&$2z 

Director - lntercorlnect 



WEEKLY FILINGS 
$a ih@ Nrierd af Beptgmber 28, 2080 through October 4, 2080 

4 *---* I%-!-T ,I : pi;hat* : 3 p s  t ~ f  3 biiiqgj fax&, overnight expressed, or mailed 
:ji%i;i~re rl@Its~ within five bbtsirless days of this filing. 

@it,cne 803-773-3705 Fax: 605-773-3809 

CONSUMER COMPLAINTS 

i $ 2 ~ 3  ?b$ IF? ir9ote @$6iner Q$ $ h ~  i:omplaint filed try Amold Deu"tlch on behalf of Deutsch 
GOfi,la$rue,ttan6 Xnc,, Bis%ebon, South LPakota, against Qwest Carlooration Regarding 
L$rlfi%RliT@~~@d Swrte.f.ri,n$l a? 8awidices. 

- + - .;:avr*&:~ ?rg,rTte aZ'iig! ~ I B  s@rui.cg gwt4ched wifhaut authorization. The Respondent has not 
I -, 2x13  *~~ ' t x . i .~~ -~v :2 i~> f t J@2~~$ i  ~ f -  $age3 ~@nf$c~P~on The Cornplainant requests crediting the account of all 
IF U -~A.Y. ,,. a .Pi 4 ;&':ifib 

ELECTRIC 

$ * #p $3 %#I\ 
,j, , a  ,,. fh C t ~ a f  'Ys%?rtic"r ~f tfua Filing by MidAmerican Energy Cc~mpany far Approval of'Tariff 

@@ia ~%t@da&, 

~~,~ i :~: t i~+,  - C : ~ ~ q l s  c:~;i?:d$31t*i k ~ g  fi:~d for approval of revisions to its SDPUC Electric Tariff No I electric 
- - t $ - ~ r & $ e : , ~ ~ ~ 5 ~ ? ~  $5 P P C S ~ J Q B I ~ I ~  tha ~ ~ n c e t l a t ~ ~ n  of its Residential Guaranteed Electric Heat rate 
".s "?,,q~,,<$, 

" : I  #t' >VL? .a f;, ?+q,,i., F *$f!r!p 
;3j..-&* ~ ~ 2 ~ 7 ~ .  ~ p . ~  %,%:&P. .;:i %t-q$ r 
'LA*,$. , j,,,;.,pp~ip~ 23 ?@>@Q 

r.<S, .,(,< 1 1 21 :,:@s.i*S,,i)q - 2!)-gqj 

"TELECQMMUNICATIONS 

? % &  $ 6  ?fr@ ,huaad'isr- of Il?@ Application aid Fairpoint Comrnunic 
<;sfitfrg~ta a% Atitk~arity to Pr'uvide Teltscomlnunications 
Encfsar~ga Bsr~~flaws, it3 South D~kota ,  

?-$ 4 c, -: : . $,.:-" xrZ .fi~~;:g":ia>.;; $ $ Y ~ c ~ s  Cmrp rs seeking a Cerlificatc of Autharity to provide local exchange 
:t 1 :bi 5y:~ra~;&+ !~l&~:<*it~+i':~i~p.rzt-c:aii~r\ ~ ~ w i c e ~  in South Dakota. The applicant will provide various types 

- * a;: . '  pU3 . : ; , , ~ Y , s Y ~  @3+55336 T ~ l ~ g h ~ n e  SB~V~CB,  Wid@ Area Telephone Service, WATS-like services, 
a- ir -,, 2 a,t-afi ;;E : -LEP,A;: ;~z~ ~~iy;?!t$ kll~le~, ~ I B  lines, switched and special access service, ~elluiar service, 

--: -.. t.r .+ ;.,t I.,,;;;, ayi:s?taa repvice. unbur~dlod local links or ports, switching services, information 

I 



entities, 

Waff Analyst: He?ather Fnmsy- 
Dale Docketad: l DfQ2iBO 
Intervention Deedi'r'nes -iD92BsDO 

Staff Analyst: I-i&fibt.t*iar Perfnay 
Staff Attorney: Karan Grerns~ 
Date Dacketed.; fOfOXr'00, 
Iniswention Deadline-: NiA 

agreement which sets foe!\ inst ~hti f i?% n,$ri&:~. t a I 1 ; , 5 Q .  +;I .,,,. Y L  .. . A .  .,_ , 
resale to Contit\enta! far I ~ E :  p f0~16r i ' ~  bP :,:a t r *  r-.: : - C  - .  L t ~ - -  L - :  , . -.. 
agreement may do so by fillrlg ajlirtfiei-c ~ ~ 7 ) ? r : ~ : 3 ~ ~ ~ =  eiixfP - , . A ,+ 7 I 

later than October 24,  2308 ?S~f'trr3b !U ! * t ~  i i i s ; *~ -.- z r r r '  2t. ,,911. , a .  > , -  ? ,  ,< 

than twenty days aftw ~ h s  S ~ W J G ~ I  CF~ $A@ i~~ii9ihi iAd$+8~s?%v~"G 1, ,L 

Staff Attorney; Karan Cr~irash- 
Date Docketed: 10104!CfQ 
Initial Comments Due; f 0GPfiW 

A Resale Intoiconncct~orr .Agrwr:tt;t:: !i*:*r~3tS!' - .  ! t a.,- 

Inc d/b/a Smoke Signal C3n>l+r~vl~;:a!i:lfli r ! . r ! f '  .*.v '- ; .X :: - 7 .A s* :, A- ,.. p . -*.. . , 
ayreen'ienl IS a nugotlared ag r twwr l l  ~~r! - ;~q  ~ c t ! ~  7 -' . 2 3 :-' ji - .kc ,. i . 
will prov~de s e r ~ ~ c e s  for rasinii~: rc t  ':i?:v~sn ? , ~ r > ,  :;c ' -. j t  - : -, z i  . I . . * . ,  ' - - Y  

wish~nn lo co!nmcnl on the Ll;fib'j:!li~:'r\ r ? ? 2 y  1. :. ; . , ,. +, ?-.. ,*, ... , T 



&:i>!. ,*g, $:,$*: 
,.~3i~3;,,.~+~:.,rp2F :T.*? !kjy*:;q$;%~x. &f,tib'k~ F$~{@Q for Apprtavel af a. Type 2 VVireless lntercon 

&bit *MI?- $ ~ * ~ - ~ E T ~ F Q C  4%1% ft;fs,f$~kq @fkt@ jlther PUG publicati~ns via our website or via Interrlet e-mail. 
*k'c~#y i:w#g i F l d $ i ~ ~ ~ ~ ~ $ @  d . w  w%%i?itr%%irih@ ; f%~ Ijh@ PUC mailing lists at t~~p:llwww.state.sd.uslpucl 



b i  v v 7 , t -  ~'~?$'~:~~\*TI":@C!IBY~ ,q~reernent between Choctaw Con~m., Inc. and Qwest 
f-3';:;:k.;4 $ 7t+; 6.9 9 :14 4 

:-I* - .iri:-:~lsi.~c 22 2000 1 Esft a messago at your office regarding Staffs 
~a,,k=,b~~~~?l~+?~fta;~fttl-n~ t~sf dr.sappfoval of the above-rel'erenced Interconnection 
kc~f~@:-~~.~et\t3 %t61fP% r@c~rnr;'r@l~iatim IS hased on the failure of your company to 
f 4 4" U$$p"rlGa1/4(3.'~fl fat a C~flkfi~aZe ~f Authority from the South Dakota Public 

d p  

i ~ S ~ I ~ T ; ~ J S  i,svftr!js%;rrsn As of today's date, such an application has not been filed. 

4 %  L$3%3<~ : r f f  Qd$!!$@d thBf fh15 ~atter \wi l l  be placed on the Commission's December 
* : 2$fb:; z%;3#e"lQe W'i~f Staff will be recornmencling disapproval of the 
kc""<; r;,-:_:F:"&$':i3? "i~g"@rn@~t 
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BEFORE T%4E PWBL16 UTlkITIES COMMISSION 
OF fdE STATE OF SOUTH D14KOTA 

1 #&%%ER OF WE FILING FOR ) ORDER DISAPPROVING 
i GF A RE:.I$ALE AGREEMENT 1 AGREEMENT 
p%TWEa& 42HEST CDRPaRATlQN AND i 
~ H ~ D G  T&W Gr;:lMMUf3tC,&TJ6IV$, 3MC. DlSfA TC00-144 
%W<$g#i $B;tGNA& C6MMBJMtrSATIONS b 

z '^"  - 2  E y f  16-8$1 6 
y * T i  * J2:36BO trts $ailbh Duk~vta P u b l ~  Ulil~ties Cornmission (Commission) received 

_& 6 " ,; "!: +,,I?: %;,6#1$ 4: :::L &ti ,f 3 ,  0 P?, 36 ~icar:! I \ewest) for approval of a negotiated resale agreement between 
+ I Q E ~ ~  +* &?A 4 IL:*L~.-E I., , & ~ l r c  J:e~fgmrdi\amtr"3!~tS 1 1 7 ~  d/b/a Smoke S~gnal Comrnunimtions (Choctaw) pursuant 
:, 9 "  :i i:,' f"$ >*;:3 J[ 5 $ $I~IC[ a$af@> 

ieG ,.:F! ~ ~ - , f  5 :'OQC, tks Cor-nm~ss~an eiectronicaily transmitted notice of this filing to 
:-~vi..ir4wt ~ S ~ ~ J - + L . ? ~ V ~ ~ R J $  * ' i~  i;ibt"iXitia% "The naiica stated that any person wishing to comment on the 
i;llTf*% Iss as,irat?,v&l mlat Octnbdr 24, 2000, to do so, No parties filed comments. 

$.;I @g$ ik6:icc~ CJ~$2i)t7?b@r 112, 2000, meeting, the Corrlrnission considered whether to 
p --,& :8:m 1 ~ t f i ~ z t t t  ~gr@@manf  bajtwet:n Qwest and Choctaw, Commission Staff 

lq:,'~ iy4t$~39iz :%hi1 a%g%pii3yipg IP1e i i~grb~rn~i l~t as Choctaw did not have a certificate of authority to 
-2. " 1 -- , l J  b i-:J*.;* %.aprvLi'r,ii& ex$? S~.i&t3", E];;ak~.t(il 

nv C<%r~i :s~&sm j~rar84idron over this matter pursuant to SDCL Chapter 49-31, 
~ & m ~ @ - ~ ; ( : r ~ g  W% 3 %  d**d aha Fodefai "Tlecommun~cations Act c f  1996. Upon review of the 
iq'w.ir'iq~ "~~~C;.C~a~7:~1id%~o~rt J B X ~ A ~  that p ~ r s ~ ~ n t  fo 47 U.S C. Ej 252(e1(2)(A), the implementation of 
.s,&, a$B#t.gUni 4+~t~i4$ti*  t:& tfkQ;Z2r)1$13t@nf with the public interest, congenience, and necessity. It is 
1 %  * .!@II$$@?~& 

- * ,pdG?t &.-" ar+:dtc g>~)r$~a&rt t  ia 47 U $ C $ 252(a) and SDCL 49-31-81, the Cotnmitjsion does 

_" ; d *+;a ~r~Psf$-~f~~8@cfi~~;'1f? agroament wnich is the ~i lb ject  ~f this docket. 
i 

. I ,  I ? b i t  !.;ciulh Dakot8. this &&#day of December. 2000. 

1 
*S i ,$$isii  c ~ ~ g  p agmrct. 
*. 

BY ORDER OF TIiE COMMISSION: 
it' - t-s S J ,  *j" GJ ,J ".~-4 6 u>.atj :,qr:dii~q 1~:4t thlfj : - +  1 -9, 9W.A - 4.5 *<w *e-8 i %LkZ ,&pdIP a3 {*tX)$% 
L9 . 
F V  : i' "-s 3 i, *r?S ~k *%'R ,7 1 P Vrn 0~1:kkkf 3P?f VaCB 

$ - '  &&--FA .. r t i $  ri~s+ *~;iri a n f h { ~ f # f f f  

Lr - ,T. r =.hf # ,  r- ,e -irk- * a. ,;w iilirj&@ tlt14re*$l 
g 

i r 

5 $,",. - 
+; -2, - %,=krtcrT L! ~ ~ 4 .  gt e: 

;": .et -  r i d  ;PIF 
*? .-A:* $w* --..&" & 

g 
8 X 

3% %-; 
I ; J *  , v '  

4 - " , - 5 - - -"-.- 
B 
f 
i 
g- 
s 

Pi. 
<-,,'.-. +.. d..4 <. --". ",.**-* , 4 :~a.z?+-&-z:?+;&~-&$ 

- .  
, 4 ,  1 

~ Z C C S O N .  Cotqgissioner 


